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BBEJAEHUE

He3aBucruMas oleHKa KayecTBa YCIIOBHM OKa3aHUs YCIyI OpraHU3alusIMU
KYJBTYpBI ABISIETCS OAHOU M3 (POopM OOIIECTBEHHOTO KOHTPOJS U MPOBOJAUTCS B
HEJSIX MPEAOCTaBICHUS TpakaaHaM MH(OpMAalMU O KaueCTBE YCIOBHMM OKa3aHUs
yCIIyI' OpraHu3alysIMHU KyJbTYpbl, @ TaKKe B LEISAX MOBBIIIEHUS KadyecTBa X
NEeSATEIbHOCTH.

He3aBucruMmas onieHka KauecTBa OKa3aHHUs YCIYT B OpraHU3alusaX KyJIbTYpbl
OmytHHHCKOTO paiioHa KupoBckoil 001acTu mpoBeleHa B COOTBETCTBHHM CO
CJIEAYIOIIMMU HOPMATUBHO-TIPABOBBIMU JOKYMEHTAMH:

- Ilocranosnenuem IlpaButenbctBa Poccuiickoit @enepanuu ot 31 mas
2018 1. Ne 638 «O06 yrBepxkaeHuu [IpaBun cbopa u 00001meHus nHGOPMAIIIHI O
KaueCTBE YCIIOBUW OKa3aHHs YCIYr OpraHu3aiusiMu B cdepe KyIbTypbl, OXpaHbI
30pOBBsl, 00pa3oBaHUs, COLMAIBHOIO OOCIyXHUBaHUS U  (eaepalbHbIMU
YUPEKACHUSIMU MEIUKO-COLIMAIIBHON IKCIIEPTU3BIY;

- IIpukazom MwuHHCTEPCTBA Tpyna W COLUMAJIBHOM 3alIUTHl Poccuiickon
®enepauun ot 31 mag 2018 r. Ne 344 H «O6 yrBepxkaenun EnuHoro nopsaka
pacueTa TMoOKa3aTejed, XapakTEepU3YIOIIMX OO0Iue KPUTEPUM OLICHKHM KadyecTBa
YCIIOBUM OKa3aHUs YCIYr OpraHu3alUsMU B cepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
o0pa30BaHus, COLMAIBHOTO OOCIYyXMBaHUA M (elepalbHbIMUA YUPEKICHUAMHU
MEJUKO-COLIMAIBHON KCIIEPTU3BIY;

- Ilpukazom MunucrepctBa KynbTypbl Poccuiickoit ®denepauun ot 27
anpens 2018 1. Ne 599 «OO0 yTBepkIeHMM TMOKa3aTele, XapaKTepPU3YIOIINX
oOlue KpUTEPUU OIEHKH KauyecTBa YCJIOBHHM OKa3aHHS YCIyT OpraHU3alUsIMU
KYJBTYpPbI»;

- Ilpuxkazom MunucrepctBa KynsTypbl PO ot 20.02.2015 1. No 277 «O6
YTBEPXKJICHUM TpeOOBaHWUW K coAepkaHui0o U (GopMe MpeaoCTaBICHUs
uHpopMauu O JESATENbHOCTH OpraHM3aluid KyJbTYpbl, pa3MelaeMoil Ha
opUIMaNbHBIX CalTaX yIMOJIHOMOYEHHOTO (helepaibHOrO OpraHa UCHOJHUTEIBHOM
BJIACTHU, OPraHOB T'OCYJApPCTBEHHOW BiacTu cyOBekTOB Poccuiickoit denepanuu,
OpraHOB MECTHOTO CaMOYINpAaBICHUS M OpraHU3alMil KyJIbTypbl B CETH
«HTEpHETY;

- Ilpukazom Muntpyna Poccun Ne 675H ot 30 okts0ps 2018 r. «O06
YTBEPKJI€HUH METOANKHU BBISBICHUS U 00OOLIEHUSI MHEHHUS TPak/laH O KayecTBe
YCJIOBUM OKa3aHWs YCIYT OpraHU3alusIMu B cepe KyIbTypbl, OXpaHbl 3J0POBBS,
oOpa30oBaHUs, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUSIMH
MEUKO-COLIMAIBHOM IKCIIEPTU3BIY.



1. eab, 3a1aun, 00beKT, MPEeAMET, CPOKH, ITANBI HE3AaBUCHUMOIl OLIEHKHU
KAa4yecTBa YCJ0BHII 0KA3aHMS YCJIYT OPraHU3alUsIMHU KyJIbTYPbl

OCHOBHOW 1IE€JIBI0 HE3aBUCUMOW OLEHKM KauecTBa OKa3aHUs yCIIyr
opranm3anusivu  KyneTypel  (HOKY)  sBnsercs  ompeneneHue — ypoBHS
YAOBJIETBOPEHHOCTH MOJIY4aTENEH YCIyr Ka4eCTBOM JAESTEIbHOCTU OpraHW3alui
KyJbTYpbl, AaHAJIU3 COCTOSIHUS CANTOB OpraHU3alMil KyJbTYpbl W aHAJIN3
NEeATEIbHOCTH OPraHu3alUil KyJIbTYPBI IIyTEM pacueTa MoKa3aTeleu.

JUIsT TOCTH>KEHMsI TOCTaBJIEHHOM L€ ObUIM ONPEAENICHBl CIIEAYIOIINE
3aJlauyu:

l. YrTounenne u pA0pabOTKa HMHCTPYMEHTapHUs HE3aBHCHUMOW OIEHKU
KAuecTBa YCIOBUM OKa3aHUs YCIYr OpPraHu3alus MU KyJbTypbl OMYTHUHCKOIO
paiiona KupoBckoit obsactu.

2. Opranuzanusi U MPOBEACHUE OLEHKH COOTBETCTBUS HH(POpPMALUU O
NESATEIbHOCTH OpPraHu3allid KyJbTYpbl, pa3MEIIEHHOW Ha OOILIeI0CTYIHbIX
UHPOPMAILIMOHHBIX ~ pecypcax, €€ COJAEpKaHul M nopaaky  (dopwme),
YCTaHOBJICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTAMH:

- Ha ”HPOPMAILIMOHHBIX CTEH/IAaX B IOMEUICHUH OpTraHU3aluu KyJIbTYpHI;

- Ha O(pMIIMATILHOM CalTe OpraHu3aluy KylbTypbl B ceTH "HTEpHET».

3. Ouenka Hanmuuusi Ha OQUUHUATBHOM caiiTe OpraHu3aluu KyJbTYphbI
uH(pOpMaIMU O TUCTAHLMOHHBIX CIIOCO0AaX OOPATHOM CBSA3M M B3aMMOJIEUCTBHUS C
MOJIy4aTeNIIMH YCIYT ¥ UX (PYHKIIMOHUPOBAHUS.

4. OueHka YJOBJIETBOPEHHOCTH IMOJyYaTele yCIyr OTKPBITOCTHIO,
MOJIHOTOM M JIOCTYNHOCTHIO HMH(POPMALMK O JAEATEIBHOCTH OpraHu3aluu
KyJIbTYpbl, pPa3MEUIEHHOM Ha MHPOPMALMOHHBIX CTEHAAX B IOMEUIEHUU
OpraHu3aliy KyJbTypbl, HA OPUIMATBLHOM CaliTe OpraHU3alud KYJbTYypbl B CETH
«HTEepHETY.

5 Ouenka obecrieueHrs B OpPraHM3aIlMU KYJIbTYpPbl KOM(OPTHBIX yCIOBUN
JUISl IPEIOCTABIEHUS YCIIYT.

6. OneHka yJIOBIETBOPEHHOCTH KayeCTBOM, IOJIHOTOM M JOCTYIMHOCTBIO
uHGOpMaIIMKU O JESTEIbHOCTH OPraHU3alMK KYJIbTYpbl, pa3MEIEHHON Ha CTEHAAX
B [TIOMEIIEHUU OPTaHU3alUN KyJIbTYpHI.

7. OueHka o0O0OpyIOBaHUS TOMEILEHUN OpraHU3alud KyJIbTYphl H
MIPUJIETAIOIIEH K HEM TEPPUTOPUHU C YUETOM NOCTYITHOCTH JIJISI UHBAJIAIOB.

8. OueHka obecrieueHusi B OpraHu3alui KyJldbTyphbl YCIOBUM TOCTYIHOCTH,
WHBAJIMAM TI0JTy4aTh YCIYTH HApaBHE C IPYTUMHU.

9. OueHka yJ0BJIETBOPEHHOCTH JOCTYIHOCTBIO YCIYT 1711 HHBAIUIOB.

10.0Ouenka YAOBJIETBOPEHHOCTHU noJyyarenen yCIyT
N00pOXKENATEeIbHOCTBIO, BEXKJIUBOCTHIO PAOOTHUKOB OpraHU3aldu KYJIbTYpBHI,
00eCreunBaIOIINUX MMEPBUYHBIN KOHTAaKT U MH(GOPMUPOBAHUE MOJIy4aTels YCIyTH
P HEMOCPEACTBEHHOM OOpPAIlEHUH B OPraHU3aLHIO.

11 Onenka YAOBJIETBOPEHHOCTH IIOJIydaTelien yCIIyT
TO0OPOKENATENbHOCTHIO, BEXKJIMBOCTHIO PAOOTHHUKOB OPraHU3alUdd KYJIbTYPHI,



00eCneunBaOIINX HEMOCPEICTBEHHOE OKa3aHWe YCIyrd MpH OOpalieHHH B
OpraHU3alHIo.

12. Ouenka YAOBJIETBOPEHHOCTH nojydarenei yCIyT
T00pOKENaTeILHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHu3allii KyJbTypbl MpU
WCIIOJIb30BAaHUU JIUCTAHIUOHHBIX (opM B3auMojaecTBust (mo Ttenedony, 1o
AIEKTPOHHOM MOYTE, C MOMOUIBIO 3JIEKTPOHHBIX CEPBUCOB, MOJAYU AJIEKTPOHHOTO
oOparieHus).

13. O1ieHKa rOTOBHOCTH TOJy4YaTeNleld yCIyr peKOMEHI0BaTh OpraHu3aluio
POJICTBEHHHKAM U 3HAKOMBIM.

14. Ouenka yaoBIETBOPEHHOCTH TOJy4yaTeleld yciayr yAoOCTBOM rpaduka
pabOThl OpraHU3aluu KyJIbTYpPHI.

16. OueHka yJIOBIETBOPEHHOCTH YCIOBUSIMM  OKa3aHUsS yCIyT B
OpraHu3aliy KyJbTYpHI.

17. Pacuer mnokazarenell KadyecTBa YCIOBUH OKa3aHUS YCIyr, pacuer
pEeNTHHTa OPTaHU3alUi KyJIbTYpPHI.

18. Pa3paboTka pekoMeHAalMil MO YJIYYIIEHUIO KadyecTBa JEATEIbHOCTU
OpraHu3alyi KyJbTYpPhl, PACIOJIOKEHHBIX HA TeppUTOpUM OMYTHUHCKOTO paiioHa
Kuposckoii obmacTu.

OO0beKkT mcceq0BaHUSL — OpPraHU3alvM KyJIbTYpbl, PAacHoOJIO)KCHHBIE Ha
tepputopun OmMyTHUHCKOTO parioHa Kuposckoil obnactu B 2020 roay (mepedeHb
opraHu3auui npuseneH B [Ipunoxenun 1).

IIpeaMer wucciieoBaHMsA - HE3aBUCHMAsl OILICHKAa KayecTBa YCJIOBHM
OKa3aHMsl yYCIYr OpraHu3alus MU KyJIbTYypbl Ha TeppUTOpuUd OMYTHHHCKOTO
paitona Kwuposckoit ob6mactu B 2020 romy Ha OCHOBE OOIIEIOCTYIMHON
uH(popManuu.

Cpoxu BbINIOJIHEHUS OLEHOYHBIX npoueayp ¢ 14 gespans no 03 mapra 2020
roja.

Oprannszanuss ¥ MNPOBEICHUE OLICHOYHBIX NPOLEAYp IO HE3aBUCHMOM
OLICHKE KayecTBa YCJIOBMM OKa3aHUS YCIYr OPraHM3alusIMH  KyJIbTYpPBI
OCYLIECTBJIEHA B TPU JTaIa.

Ha mnepBoMm »3Tame BBINOJHEHBI MOATOTOBUTENBHBIE MEPONPUATUS IS
IIPOBENICHHSI OLIEHOYHBIX MPOLEAYP, B TOM YHUCIIE:

- K3y4YeHa HOPMATHMBHO-TIpaBOBas 0a3a, perjiaMeHTHPYIOIIasl MpOLEIypy
HE3aBUCHUMOM OLICHKU Ka4eCTBa yCIOBUN OKa3aHUs YCIIYT;

- pa3paboTaHa aHKeTa JIJIsl OpraHu3aluid KyJbTyphl;

- paccuMTaHa IMOJHOCTBbIO COOTBETCTBYIOLIASl YCIOBUSAM TEXHUYECKOTO
3aJlaHus BBIOOPKa;

- pa3paboTaHbl HHCTPYKLIUH MIPOBEACHUS OIMPOCa;

- OCYILECTBJIEH TIOMCK aJpecoB CaWTOB OIICHUBAEMbIX OpraHHU3alUN
KYJIBTYPBIL;

Ha BTOpoM sTame mpowm3BeneHbl cOOp, 00padOTKa M aHAIW3 JAHHBIX JIJIs
OLIEHKH KauecTBa pabOThl OPraHU3alUi KyIbTYpBbI.

COop AaHHBIX OCYIIECTBIICH TyTEM:



e cucremarmzalMu U O0TOOpa UWH(GOpMALKH, pa3MEIIEHHOW Ha
MH(OPMAIMOHHBIX CTEH/IaX B MMOMEIICHUH OPraHU3alluU KyJIbTYpHI;

e cucremaruzanud U 0TOOpa uWHGOpMAIMKM, pa3MEIICHHOW Ha
opuIManbHBIX ~ caliTax  OpraHuM3aluid  KyJbTypbl B HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu «IHTepHEeT»;

®  MPOBEIEHUS OMpPOCa PECIOHIACHTOB-TIONyYaTeNel YCIyTr OpraHu3aui
KYJbTYPBI, PACIOJIOKEHHBIX Ha TeppuTopun OMYTHHHCKOTO paiioHa KupoBckoi
oOnacTH, BKJIItoueHHbIX B [lepeuens B Bo3pacte 14 u 6omee Jier.

ITocne 3aBepmieHust »Tama cOopa wuHpopmanuu ObUIM CHOPMUPOBAHBI
UTOTOBbIE MAacCCHBBI JAaHHBIX, HA OCHOBE KOTOPBIX OCYIIECTBIEHBI 00pabOTKa,
aHaIM3 M WHTEPIpEeTalus TOJYyUYCHHBIX PE3YJbTaTOB, COJEPKAHHE KOTOPBIX
OMKCaHbl B COOTBETCTBYIOUIMX paszfenax HH(POPMALMOHHO-aHATUTHYECKOTO
OTYeTa.

Ha TpPEeTbeM JTame OpraHM3aIMe-onepaTopom MOJITOTOBJICH
AHAIMTUIECKUI OTYET C BBIBOJAMH M PEKOMEHIAlIUIMU



2. HHcTpymeHTapuii ompoca mnorpe0uTesieil  ycayr — OpraHu3auMii,
OCYLIECTBJAIOMIUX [eATEJbHOCTh B cdepe KyJbTYpbl M  BbIOOpPKa
HCCJIeI0BAHMS

Nuctpymentapuii ompoca. Ompoc mnoTpeduTeneld yciayr oOpraHu3aluii
KylIbTypbl OMyTHUHCKOTO paiioHa KupoBckod o0051acTu MNpOBENEH IO aHKETe
(ITpunoxxenue 2), pazpaboTanHoli B cooTBeTCTBUHM ¢ [Ipukazom Muntpyna Poccun
"OO0 yrtBepkaeHur EnMHOrO mopsika pacuera MmokaszaTeseld, XapaKTepU3yIoUIuX
oOII1e KPUTEPUU OLICHKH KauecTBa YCJIOBHM OKa3aHMs YCIyT OpraHU3aIUsIMHU B
cdepe KyJIbTYphl, OXpaHbl 3J0POBbs, 00pa30BaHUs, COIUAIBHOTO OOCTYKUBAHUS U
dbenepalTbHBIMU YAIPEKACHUIMI MEIUKO-COIMATbHON 3KcnepTu3nl”, [Ipmnoxenue
Kk npukasy Muntpyna Poccum ot 2018 r. Ne "Egmubpii mopsaok pacyera
nokKaszaresyiel, XapaKTepU3YIOIUX OOIIMe KPUTEPUU OLICHKH KauyecTBa YCJIOBUH
OKa3aHWsl yCIyr OpraHu3alusMu B c@epe KyJIbTypbl, OXpaHbl 3J0POBbS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXUBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BI".

Bri0opka.

['enepanbHass COBOKYMHOCTb PECHOHACHTOB, TMOJydaTelie yciayr B
opraHuzanusx KyJabTypsl OwmyTHHHCKOTO paiioHa KwupoBckoit — obnactu
OTOOpaHHBIX JIJII HE3aBUCHMOW OIICHKM KadecTBa YCIOBUW OKa3aHUSl yCIyT
OpraHu3anusMu KyJIbTypbl, cocTaBuia 600 pecrioHIeHTOB.

OCHOBHBIMM METOJAaMH Il TIOJIYYeHHS JOCTOBEPHBIX JaHHBIX OBLIN
WCITIOJIb30BAaHbl aHKETHUPOBAHUE, TEIEPOHHBINA ONMPOC W OHJIAWH-aHKETUPOBAHUE B
OpraHu3alusX KyJbTYpbl, C HCIOJIb30BAHUEM TEXHOJOTUYECKON TUIaT(HOPMBI
OpraHu3alMu-onepaTopa (Crenuaan3upoBaHHblii  caiiT http://H-o-k.pd) s
MPOBEJICHUSI OHJIAHH-OMPOCOB M cOOpa JaHHBIX O KAueCTBE YCJIOBHM OKa3aHUs
YCIIYT OpraHu3alusiMU KyJIbTYPBHI.

K BbmmosHeHUIo paboT, NPUBJICYEHBI COTPYAHUKH, HMEIOIIUE OIbIT
paboThl M0 cOOpy, OO0OOIICHUIO M aHaIWM3y HHGOpPMalMK O KauyeCcTBE YCJIOBUH
OKa3aHUs yCJIYr OpraHu3alusMHU KYyJbTYpHI JJIsl TMPOBEICHUS HE3aBUCHUMOM
OIICHKM KayeCTBa YCIOBUM OKa3aHUS yCIYT OpraHu3alisIMu KyJIbTypBhl.

Nrak, B HacrosmeM OTYETe TPEACTABICH aHaIM3  OOIMMUPHOU
nH(OpMaIMOHHONW 0a3bl, 00ECIeYnBAIOIICH OICHUBAHWE KayecTBa YCIOBUUN
OKa3aHMsl YCIYT OpraHU3alUsIMH KyJIbTYpbl. A UMEHHO,

1) mpoBemen moxacueT OamwIOB MO MapaMeTpaM, XapaKTEePU3YIOIUM
OTKPBITOCTh W JIOCTYMMHOCTH HWHGOpPMAIMK 00 OpraHu3aluHi  KYJIbTYpHI,
KOM(OPTHOCTh YCIIOBUH TPENOCTABICHUS YCIYT; JOCTYIMHOCTh YCIyr st
WHBAJIWJOB; JOOpOXKEIATEILHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHU3aIui
KYJBTYPBI; YIOBJIECTBOPEHHOCTh YCIOBUSIMH OKa3aHUS YCIIYT;

2) paccuuTaHbl 3HAYEHUS MTOKa3aTeiel, peKOMEHJOBAaHHbBIX 3aKa3YUKOM JIJIs
NPOBEICHUS] HE3aBUCMMOM OILEHKM KadecTBa YCIOBUM OKa3aHUS  YCIyr
OpraHu3alUsIMH KYJIbTYpbI;



3) mo 3HAYEHWAM MOKa3aTeasl OCYLIECTBIEHO PEUTHHIOBAHWE YYTEHHOIO
Kpyra opraHu3anui.

Lens u 3amaund paOOThl, HANpPABICHHOW HA MPOBEJICHUE HE3aBHUCHUMOU
OLICHKM KayecTBa YCJIIOBHM OKa3aHUsA YCIAYyl OpraHu3alus MM  KyJbTYpHI,
OTIPENENUIIA CTPYKTYpPY OTYETa, KOTOPBIM COCTOMT M3 BBENEHUA, 6 pasniernos, a
TaKXe U3 WITIOCTPATUBHBIX MAaTEPUAIOB U MPHUIOKEHHM.

Tabauya 1 Korauuecmeo pecnoHOeHmog u3 4Hucia noayuameneu yciye,

NPUHABUUX YYACTIUE 8 He3A8UCUMOU OYeHKe KaueCmea YCl08Ull OKA3AHUS YCIye 8
2020 200y

KoanuecTtBO Joast
Ne KoanuecTBo <
HanmeHoBaHMe opraHu3anuu noJjiy4yartesieil | pecliOHIeHTOB
n/n PeCNOH/IeHTOB 1
yeayr

MBVYK HGHTpaJI'I:ISOBaHHaﬂ 600 3614 16,60
KJIyOHas cucrema

! Jlonst pecroHIGHTOB IPUHSABLIMX Y4aCTHE B AHKETMPOBAHMHU PACCUMTBIBAETCS, KAK COOTHOILEHUE KOJIMYECTBA
PECTIOHICHTOB MPHUHSBIINX yJacTHE B aHKETUPOBAHUH K 00IIIEMy KOJIMYECTBY HOIydaTeseil yeiyr (3HaueHue B %).

8



2.2. MHcTpyMeHTApHUi aHAJM3Aa COOTBETCTBUSA MH(OPMALMHU O JAeATeJbHOCTH
OPraHU3alMM KYJbTYPbl, YCTAHOBJICHHbIH HOPMATHBHBIMHM IPaBOBbIMH
aKTaMu 00beM HH(pOpMaALMH (kosIMUecTBO MaTepuaJIoB/eMHHLL
HH(pOpMANKH) O AEATEIbHOCTH OPraHM3aUMU KYJbTYPbI, KOTOpPasi JOJIKHA
OBITH pasMelleHa Ha 00LIeAOCTYITHBIX HH(POPMALMOHHBIX pecypcax

JUis aHanmu3a COOTBETCTBUS MHPOpPMAIMM O JAEATEIbHOCTU OpraHu3aluu
KyJIbTypbl, pa3MeuméHHOW Ha WH()OPMALMOHHBIX CTEHJAaX B TOMEIICHUU
OpraHM3alMy KyJbTypbl U Ha O(QUIMATBHOM CaliTe OpraHW3allii KYJIbTYpbI, €&
COJIEPKAaHUIO U MOPSAKY (PpopMme), YCTaHOBICHHBIM HOPMATHBHBIMU MPAaBOBBIMU
aKTaMH OpraHu3auui KyJaeTypbl OMyTHHHCKOro paiioHa KupoBckoil oOnactu
UCIIOJIb30BaH MHCTPYMEHTApUil, PEKOMEHJOBAHHBIH MMHHCTEPCTBOM KYJIBTYpPbI
Poccwuiickoii @eneparuu (Tadim.2.1)

Tabnuya 2.1 Yemanosanennviii HOpMAmMu8HbIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanusayuy KyJasmypuvl, KOMopas 00IH#CHA ObIMb pasmeujeHa Ha 00uweodoCmynHbix
UHGDOPMAYUOHHBIX pecypcax

Ha Ha OpUIHATEHOM
WHPOPMALTMOHHBIX caiite
[lepeuens nadopmanmn CTCHJax B OpraHu3aluy B
IIOMEIIEHUH cetu "MHTEpHET
OpraHu3aIxn
1 2 3

I. O6mas nudopmanus 00 OpraHM3alUuM KyJbTYpPbI

1. IlomHO® W COKpallleHHOE HaMMEHOBaHHE OpraHU3aIlH
KYJIbTYPBI, TIOYTOBBIH aapec, KOHTAKTHBIE Telle()OHBI U ajapeca + +
JIEKTPOHHOM MOYTHI

2. MecTo HaxOXJICHHUS OpraHU3alUK KyJbTYphl U ee (hruinanoB
(pm HATTMYMN)

3. llatra co3maHus OpraHu3alldd  KYJbTYPbI, CBEJICHUS 00
yupeanrene/yupeAnTensaX, KOHTaKTHbBIE TeJIeOoHEl, ajpec caiTa, + +
ajzipeca ICKTPOHHOHN MOYTHI YUPEAUTENsl/yIpeuTesnei

4. YupenutenvHble NOKYMEHTHI (KOMHS ycTaBa OpTaHU3aIluN
KYJIbTYpbI, CBUAETEIHCTBO O TOCYAAPCTBEHHOW PETUCTpPAINH,
pElIeHNs] yYpeauTens O CO3AAHWU OpPraHM3allud KyJIbTYphl U X +
Ha3HAUCHWH €€ PYKOBOJMTENS, IOJIOKEHHs O (Quinaiax Hu
MIpeICTaBUTENbCTBAX (TIPY HATMYHH))

5. CtpyKTypa 1 OpraHbl ynpaBieHHS OpPraHU3alud KYJbTYpBI,
¢dbamMunyM, HWMEHa, OTYECTBA M JOJDKHOCTH PYKOBOAMTEJICH
OpraHM3aliy KyJIbTYpHl, €€ CTPYKTYPHBIX MOJpPAa3/ENCHUN H

+ +
¢unmanoB (IpU UX HAIMYUH), KOHTAKTHbIE Telne(OHBI, aapeca

CaliTOB CTPYKTYPHBIX MOJpa3/eieHuil (MpH HaIM4YMH), aapeca

3JIEKTPOHHOM MOYTHI

6. Pexwum, rpaduk pabOThl OpraHU3aIiy KyJIbTYPbI + +
I1. Madopmanus o KesiTeTbHOCTH OPraHU3AIUH KYJIbTYPbI + +
7. Buapl IpeJocTaBIseMbIX YCIYT OpraHu3alnueil KyJlIbTypbl + +
8. IlepeueHp OKa3bIBaGMBIX IUIATHBIX YCIYr (IPU HAIWYMM)*; + * + *
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Ha Ha O(pHUIHATEHOM
MH()OPMAITHOHHBIX camre
[epeuens nadopmanmu CTCHJax B OpraHu3aluy B
IOMEIEHUH cetu "MHTEpHET
OpraHu3alun
ueHsl (Tapudbl) Ha ycayru (IpU HAIMYMW TUIATHBIX YCIYT),
KONHHU JOKYMEHTOB O MOPSAKE MPEJOCTaBICHHS yCIyT 3a IUIaTy,
HOPMATUBHBIX IIPAaBOBBIX AKTOB, YCTAHABIMBAIOLUIMX LIEHBI
(Tapudbl) Ha yciyru (IpH HATWYXY TUIATHBIX yCIyT)™
9. MarepuanbHO-TEXHUYECKOE OOECTeYeHHe MPeaOCTaBICHUS X +
ycayr
10. Komus 11aHa (HHAHCOBO-XO3SHCTBCHHON IEATEIBHOCTH
OpraHu3alMu KyJIbTYpPbl, YTBEPKACHHOTO B YCTAaHOBICHHOM
3aKOHOJATeNnbCTBOM Poccuiickoit @enepanuu MOpsAKe, WU X +
OromkeTHON cMeThl (MHGOopMaIus 00 00beMe MPEI0CTABIAEMBIX
yeuyr)
11.Madopmanyss O TWIAHUPYEMBIX MEPOIPHATHIX (aHOHCHI, + +
a(uIIM, aKITUH ), HOBOCTH, COOBITHS
12 Konwm JUIEH3WA Ha OCYMIECTBICHHWE JICATEIHHOCTD,
MoJUIeXKalle  JIMEH3UPOBAaHWIO B COOTBETCTBUH  C +ox +ox
3aKOHOJATEIbCTBOM Poccuiickoi Depnepannu (pu
OCYIIIECTBICHUU COOTBETCTBYIOUIMX BUJOB AEATEIBbHOCTH)™
II1. Uudopmanus 0 He3aBUCUMOM OLIEHKE KayecTBa + +
13.Pe3ynbraTel HE3aBUCHMOW OLIGHKHM KayecTBa YCIOBUH
OKa3aHWsl YCIYT, IUIaHbl MO YIYYLICHUIO KadecTBa pPabOThI + +
OpraHu3allid  KyJIbTypel (10 YCTPaHEHHIO HEIOCTATKOB,
BBISIBIICHHBIX 110 HTOTAaM HE3aBHCUMOM OLIEHKH KayecTBa)
Bcero 10 (8**) 13 (11**)

YcioBHBIE 0003HAYECHUSA:

+ wunpopmanua (eauHMLIa THPOPMAIIMHN) YUUTHIBAETCS B pacueTe HOPMaTUBHOTO
KOJIMYECTBA MaTepuaioB/eIUHUL] HHPOPMAaIIIH.

X wuHpopmanus (equHHULIA HTHPOPMALIMHN) He YUYUTHIBACTCS B pacueTe HOPMAaTUBHOTO
KOJINYEeCTBA MaTepUaIOB/€MHULl HH(POPMAIUH.

* TIpu OTCYTCTBUM IIATHBIX YCIYT W/WIN JIMIEH3UPYEMBIX BUJOB JEATEIBHOCTH pa3MelIeHHE
COOTBETCTBYIOLIEH  WH(popmammu  He  TpeOyeTcs, W  HOPMAaTHBHOE  KOJHMYECTBO
MaTepuanos/enuHul nHpopMaui Muopm yMEHbIIAETCS.

** B ckoOKax yKa3aHO MUHHUMAJIbHO BO3MOXHOE KOJIHUYECTBO MAaTEPHAIIOB/€IUHUI] HHPOPMAIHH
Wnopm, YMEHBIIIEHHOE HA YHCJIO OTCYTCTBYIOIIUX B OpPTraHMU3aIliU KyJbTYPhl OTIEIHHBIX
SJIEMEHTOB JICATEILHOCTH (B TaOJIMIIE JaHHBIC JICMEHTHI YKa3aHbI CO 3HAKOM «3BE30UKa) - *).
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3. 3HaveHMe M aHAJN3 HUCCJIEAyeMbIX KpUTEPHEB He3aBUCHUMOIl OLIEHKH
KayecTBa  YyCJOBHMH  OKa3aHMsI  YCJYI  OPraHM3amusiMM  KYJbTYPbI,
pacnoJiokeHHbIMH Ha TeppuTtopun OMYTHHMHCKOro paiiona KupoBckoi
o0JlacTu

HeobxoaumocTh aHanmu3a KpUTEPUEB HE3aBUCHMOM OIICHKHM KadecTBa
YCIIOBUM OKa3aHWsl YCIYr OpraHu3alusMHU KyJIbTYpbl OOYyCIIOBJEHA 3ampocaMu
MPAKTUKU, HANIPaBJICHHBIMU Ha MPOBEICHUE CPABHUTEIHLHOTO aHAIM3a IIUPOKOTO
Kpyra UCCJIeTyeMbIX OOBEKTOB. AHAIN3 MOJYYEHHBIX JAHHBIX MO MSATH OCHOBHBIM
rpyIIaM KpUTEPUEB MTPOJEMOHCTPUPOBA CIETYIOIIEE.

Peiitunr o mepBoMy kputeputo «OTKPBITOCTh U JOCTYITHOCTh HH(POPMAITHH
00 opra"uzaiuu KyJabTypbl» HE3aBUCHUMOW OILICHKU KAa4eCTBA YCJIOBUU OKa3aHUs
YCIYT OpraHu3alusMi KyJbTyphl Ha Tepputopuu OMyTHHHCKOTO pailoHa
Kuposckoii obnactu, nmpencrasiieH B Tadbmnuiie 3.1.

Tabauya 3.1 «Omkpwvimocms u 00CMyNHOCMb UHDOpMayUU 00 opeaHuzayuu
KYIbmMypol»

O0mree MakcumajibHoe
HaumeHoBaHUe yUpeKIeHUsI KOJINYECTBO KOJINYECTBO PeidiTHHT
0a/10B 0a/1J10B
1. MBYK "llenTpanu3oBaHHas KIIyOHas
,, P Y 90,74 100,00 3
cucreMa

Peiitunr nmo BropoMy kputepuio « KompopTHOCTS yCIIOBU MPEOCTABICHHUS
YCIIyT» HE3aBUCHUMOM OLICHKM Ka4yeCTBa YCIIOBUM OKA3aHUsS YCIYr OpraHU3alUsIMU
KyJIbTYyphl Ha Tepputopun OwmyTHUHCKOrO paitona KwupoBckoit obnactwu,
npejcTaBiieH B Tabmiie 3.2.

Tabruya 3.2 «Komghopmmuocme ycnosuii npedocmasiieHust yciya»

Oo6mree MaxkcumajanHoe
HaumeHoBaHue yupexIeHust KOJNY€CTBO KOJMYE€CTBO PeirTuHr
0aJ1710B 0aJ1710B
1. MBYK "llenTpanu3oBanHas KiyoHas
¢ "Herrp y 98,50 100,00 3
cucreMa

[Io Tperbemy kputepuio «JlocTymHOCTh yCayr Il HMHBAJIUIOBY
HanOonbmui pesynbTaT — 51,21 6anra — nadbpano MBYK "llentpanu3oBanHas
KIyOHas cuctema'.

[TomHBIM pPEUTHHI 10 TPETbEMY KPUTEPUIO «JlOCTYNMHOCTH YCIyr s
WHBAJIMIIOB» HE3aBUCUMOW OILEHKM KadyecTBa YCJIOBHWA OKa3aHHs  YCIYyT
OpraHM3alMsIMH KyJIbTYphl Ha TeppuTopuu OMYTHHUHCKOTO paiioHa Kuposckoit
obJiactu, npejcTaBiieH B Tabnuiie 3.3.

Tabnuya 3.3 «Jocmynnocmo yciye 015 UHBAAUOO8Y
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Oo1ee MaxkcumajanHoe
HaumeHoBaHUe yUpexKIeHUsI KOJIHYECTBO KOJIHYECTBO PeiiTunr
0a,1J10B (13:0 8 (1)
1. MBYK "llenTpanu3oBaHHas Ki1yOHas
) P Y 51,21 100,00 1
cucremMa

PeliTuHr mo 4yerBepTOMy KpUTEpHIO «J0OpOKENATENTBHOCTD, BEXIMBOCTD
pabOTHUKOB OpPraHU3alMi KYJIbTYpbD» HE3aBUCUMOM OLEHKH KayecTBAa YCIOBUU
OKa3aHMs YCIYI OpraHu3alus MU KyJIbTypbl Ha TeppuTOopur OMYTHHHCKOTO
paiiona KupoBckoii obnactu, npeacrasieH B Tadauue 3.4.

Tabnuya 3.4  «obpooiceramenvHocms,  8eHCAUBOCL  PAOOMHUKOB
op2anu3ayuu KyJabmypbl)
Oowee MaxkcumaJjibHOe
HaumeHoBaHue yupexieHus KOJIN4€eCTBO KoJu4ecTBO | PeliTMHI
0aJ10B 0aJliI0B
"
(I:I./Ilg/TIf;/aIf LlenTpanu3zoBaHHas KIyOHas 98,67 100,00 5

[To msToMy KpuUTepuro «Y JOBJIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIYI»
HaOonpuit  pesynbrar 99,22 6arna w3z 100 Bo3moxkubix 'y MBVYK
"[lenTpanu3oBanHas KiyoHas cuctema'.

PedTuHT 110 IATOMY KPUTEPHUIO «Y NOBJIETBOPEHHOCTDh YCIOBUSMHU OKA3aHUS
yCIIYT» HE3aBUCHUMOW OLEHKM KayecTBa YCIOBUM OKAa3aHMs YCIyr OpraHU3alusIMu
KyJIbTYyphl Ha Tepputopun OwmyTHUHCKOTO paitona KwupoBckoit obnactwu,
mpecTaBliieH B Tabnuie 3.5.

Tabnuya 3.5 « Yoosnemsopennocms yCio8usamu OKa3anus yCayey

Oo6mree MaxkcumajanHoe
HaumeHnoBaHue yupexIeHust KOJNYE€CTBO KOJIMYE€CTBO PeiiTunr
0aJ1710B 0aJ1710B
1. MBYK "llentpanu3oBanuas Ki1yoHas
¢ "errp y 99,22 100,00 1
cucreMa
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4. PeifiTHHI 1O MOKAa3aTeJasIM He3aBHUCHMOIl OLIEHKHM KadecTBa YCJIOBHMU
OKa3aHMS YCJIYI OPraHM3alUsiMH KYJbTYPbl, PACIHOJO0KEHHbIMH HAa
Teppuropurn OMyTHHHCKOT0 paiioHa Kuposckoii o01acTu

Kpurepuii 1 «OTKpBITOCT M JOCTYNHOCTHL HHGoOpManmuu 00
OpPraHu3aluy KYJbTYPbD> IPEACTABICH TPEMS MMOKA3aTEISIMU:

1.1. CootBercTBre MHGMOPMAIIMN O JAEATEIHLHOCTH OpPraHU3allUK KYJIbTYpHI,
pa3MemEHHON Ha OOIIEeIOCTYIMHBIX WH(GOPMAIMOHHBIX pecypcax, IepedHIo
uHbopMaluu M TpeOOBaHMSAM K HeW, Ha HMH(POPMAIMOHHBIX CTEHIAX U Ha
ouIMaTHHBIX CaliTax.

3naueHue mnokazatens 1.1. ompexaensieTcss Kak CpellHEE 3HAUYCHUE
uHaukatopoB 1.1.1. u 1.1.2. Tabnure 4.1.

[TonHbIN PEUTHHT IO JAHHOMY IOKa3aTelto npuBeeH B Tadmnuue 4.1,

Tabauya 4.1. Coomeemcmaue ungopmayuu o0 0esmerbHOCMU 0OPeAHU3AYUU
KVIbMypol, DPA3SMEWEHHOU HA 00WedOCMYNHbIX UHQOPMAYUOHHBIX pecypcax,
nepeumio uHgopmayuu u mpedosaHusM K Heli, Ha UHGOPMAYUOHHBIX CINEHOAX U HA
ouyuanvueix carmax.

Oo1ee MakcuMaJbHOE
HaumeHoBaHue yupexaeHus KOJIHYECTBO KOJIMYECTBO PeliTunr
0a/1J10B 0aJ1.I0B
1. MBYK "llenTpanu3oBaHHas KiyOHas
) P Y 79,62 100,00 3
cucTeEMa

1.2. ObGecneuenre Ha O(QUIMAIBHOM CalWTe OpraHU3AlMH KYJIbTYpPbI
JUCTAHITMOHHBIX CIIOCOOOB OOpPATHOM CBSI3M M B3aMMOJICUCTBUS C MOJydaTeIsIMU
yCIIyr U ux (GyHKIUOHUPOBAHHUE: TIO TeNedOHY, AMEKTPOHHON TOUTE, C TTOMOIIBIO
AJIEKTPOHHBIX CEPBHUCOB JJIS TIOJIaYM AJICKTPOHHBIX OOpaIeHHH, Kal00, HATMINe
pyOpukn  «YacTto 3amaBaeMble  BONPOCHD», oOecleueHne  TEXHHYECKOU
BO3MOYKHOCTH BBIPOKCHUS YYaCTHUKAMHM OTHOIICHWH MHEHHS O KadecTBE
OKa3aHMsl YCIYT.

[Tokazarens 1.2. mpencraBneH oauuMm uHAWKatopom: [.2.1. Hamuuuwe u
GYyHKIMOHUPOBAaHUE Ha  O(PUIIMATBPHOM  CalTe  OpraHM3allud  KYJIbTYPBI
uH(pOpMAIIUU O JUCTAHIIMOHHBIX CIOCO0AX B3aMMOJEHCTBUS C TMOTydYaTeIsIMU

YCIIYT.

Tabnuya 4.2. ObecneueHue Ha OQPUYUATLHOM calime Op2aHU3AYUU
KYIbMypbl HATUYUSL U DYHKYUOHUPOBAHUS OUCTMAHYUOHHBIX CNOCOO08 00pamHoll
CB513U C NOAYHUAMESAMU YCIIYe.

Oo1ee MakcumaJjibHoe
HanmenoBanue yupexaeHus KOJIH4€CTBO KOJIHY€eCTBO PeiiTunr
0aJ10B 0aJiI0B
1. MBYK "LlenTpanu3oBaHHas Ki1yOHas
) P Y 90,00 100,00 2
cucrema
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1.3. Jlons mosyyaTenei yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, OJIHOTON
U JIOCTYIHOCTBIO HH(OpMAMU O JEATEIbHOCTH OpraHu3aluu  KYJbTYpBHI,
pa3MenéHHoN Ha MHGOPMAIIMOHHBIX CTeHIaX U O(UIIMATIBHBIX caliTax.

[Tokazarens 1.3. mpeacTaBieH AByMsI MHIWKATOPAaMH, 3HAYEHUS KOTOPBIX
BBIYUCIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyr:

1.3.1. VYIoBIeTBOPEHHOCTh KA4E€CTBOM, IIOJHOTOM U JOCTYIHOCTBIO
uH(OpPMAITUHU O EATeTLHOCTH OpTaHU3AlNK KYJIbTYPhl, Pa3MEIIEHHON HA CTEHIaX
B IMOMEILIEHUU OPTraHU3alluU KYJIbTYPBI.

1.3.2. Y1oBIeTBOPEHHOCTH KA4E€CTBOM, IIOJHOTOM U JOCTYITHOCTBIO
uHQOpMAIIMU O JCATENHHOCTH OpTaHW3allid KYyJbTYphl, pa3MEmEHHON Ha
oduraIbHOM caiiTe B cetu «IHTepHeTY.

3HaueHue Tnokazarens 1.3, omnpenensercs Kak CpeHEe 3HAYCHUE
uHaukaropon 1.3.1. u 1.3.2.

[TonHbBINA PEUTHHT 1O JTAHHOMY TOKa3aTelto npuBeieH B Taonuie 4.3.

Tabnuya 4.3. Jona nonyuameneii yciye, Y0081emEOPEHHBIX OMKPLIIMOCMbIO,
NOJIHOMOU U OOCMYNHOCMbIO UHDOpMAYUU 0O OesimelbHOCIU OpP2aHU3ayuu
KYJIbmypol, pA3MEeWEHHOU HA UHGOPMAYUOHHBIX CIMEHOAX U OQPUYUATbHBIX CAUmax.

Oowee MakcumaJjibHOe
HaumeHoBaHue yqpexkaeHust KOJINY€eCTBO KOJIMYeCTBO PeitTunr
0aJ10B 0aJI0B
1. MBYK "llentpanu3oBannas ki1yOHas
¢ "Henp Y 99,63 100,00 1
cucreMa
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Kpurtepunii 2 «KomdopTHOCTH YyCI0BHH NPEAOCTABJICHUS YCJIYyI»
MIPEACTABIICH TPEMSI OKA3ATEISIMU:

2.1. OOecneueHue B OpraHu3alMu  KOMQOPTHBIX  YCIOBUH IS
MPEAOCTABIEHUS YCIYT.

IToxazarens 2.1. mpeacrtasieH | ”HAUKATOPOM:

2.1.1. Hanuuue xoMMOPTHBIX YCIOBUH AJIs IPEAOCTABICHUS YCIIYT.

Nupukarop 2.1.1. mpencraBieH ClAEAYIONIMMH YCIOBUSMH:  HAJIMYUE
KOM(OpPTHOM 30HBI OTABIXa (OKWIAHUS), OOOPYIOBAaHHOW COOTBETCTBYIOIIEH
MeOeNbl0; HAIMYKME W MOHSATHOCTh HABUTallMM BHYTPU OPTraHU3alUM COLUAIbHON
chepbl; HanM4YMe M JOCTYIIHOCTh MUTHEBOM BOJIbI; HAIMYME U JIOCTYIMHOCTH
CAHUTAPHO-TUTMEHUYECKUX TMOMEIICHUI; CAaHUTAPHOE COCTOSIHHE MOMEIICHUMN
OpraHu3allid COUUAIIHOW c(epbl; TpPaHCIOPTHAS JOCTYMHOCTh; JOCTYIMHOCTh
3aIUCH Ha MOJIYYEHHUE YCIYTU U IPYTHE YCIOBHUSL.

IToka3zarenp 2.2. HE pacCUUTHIBAETCS AJIsl OPraHU3alui KYJIbTYPBI.

3HaueHue nokaszarens 2.1. paBHO 3HaUeHUI0 nHANKaropa 2.1.1.

[TonHbIN PpEHTHHT TIO TaHHOMY TOKa3zaTemo npuBeaeH B Tabnuie 4.4. Bee
OLICHMBAaEMbI€ OpTraHM3alMU KyJIbTYphl HaOpaiu 1O JaHHOMY IOKa3aTelto
HAWBBICIINI Oasl.

Tabnuya 4.4. Obecneuenue 6 opeaHuzayuu KOM@OOPMHLIX YCA08UL OIS
npedoCcmasienus yCiye.

Oo6mree MakcumajabHOe
HaumeHoBaHUe yupeKIeHUsI KOJIMY€ECTBO KOJHMYEeCTBO PeidTuHr
0aJ1710B 0aJ1710B
1. MBYK "llenTpanu3oBanHas Ki1yOHas
¢ "Henp Y 100,00 100,00 1
cucrema

2.3. Jona mnonyyareneil yciyr, YIOBJIETBOPEHHBIX KOM(MOPTHOCTHIO
MIPENOCTABIEHUS YCIYT.

[lokazarens 2.3. mnpexncraBieH | WHOMKATOpPOM, 3HAYEHUE KOTOPOTO
BBIYMCIISIETCS B PE3YJIBTATE ONPOCA MOJIYyYATENIEH YCIIYT:

2.3.1. YnoBneTBOPEHHOCTh KOMGMOPTHOCTHIO TPEIOCTABICHHUS  yCIYT
OpraHu3aluel CoruanbHOU cepsl.

[TonHbIi peTHHT IO JaHHOMY MOKa3aTelto mpuBeaeH B Tabmuie 4.5

Tabauya 4.5. Mona nonyuameneu, Y0081emMBOPEHHBIX KOMEPOPMHOCHbIO
npedoCmasienust yciye.

Oowmee MakcumajibHOe
HanmeHnoBaHue yupexaeHus KOJIH4€CTBO KOJIHY€CTBO PeiiTuHr
0aJ10B 0aJI0B
1. MBYK "LlenTpanu3oBaHHas KiyOHas
,, P y 97,00 100,00 3
cucrema
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Kpurepuii 3. «/[0CTynHOCTH YCJIYT AJIs1 HHBAJTUI0BY [IPEACTABIECH TPEMS
IIOKAa3aTeJIIMHU:

3.1. OGopynoBaHUE TEPPUTOPUH, MPUJIETAIOLIEH K OpraHU3alMK KyJIbTYpBHI,
Y TIOMEIEHUN ¢ y4ETOM JOCTYIIHOCTH JUJISl UHBAJIUIOB.

WuaukaTopaMu 3TOrO IMOKazareis SBJSAIOTCS: O00OpYAOBAHHBIE BXOIHbBIE
rpynnsl naHaycamMu (HMOABEMHBIMU IIaTGOpMaMM); BBIJEICHHbBIE CTOSHKH IS
aBTOTPAHCIOPTHBIX CPEACTB HMHBAJIWIOB; aJalTUPOBAHHbIE JUQTHI, MOPYYHH,
pacCIIMpPEHHBIE JIBEPHBIE IIPOEMBI, CMEHHBIE KPECIA-KOJICKH; CIELHUAIBHO
00Opy/IOBaHHBIE  CAHUTAPHO-TUTMEHUYECKHE TIOMEIICHHs B  OpraHU3aluu
CoLMaIbHOM Cepshl.

[Tokazarens 3.1. mpeacraBieH 1 ”HAMKATOPOM:

3.1.1. Hanmnuume B MOMEWIEHUAX OPTaHU3alUN KyJIbTYpbl U HAa MPWIECTAKOLIEH
K HEW TEPPUTOPUU YCIOBUM JJIsI THBAJIAIOB.

3HaueHue nokaszarens 3.1. paBHO 3HaUeHUI0 nHANKaropa 3.1.1.

[TonHbBIN PEUTHHT 1O JTAHHOMY TOKa3aTelto npuseneH B Tadnuie 4.6.

Tabauya 4.6. Obopyoosanue meppumopuu, npuiecaroweli K opeaHu3ayuu
KYbmypol, U HOMEWEHUl C YYEMOM 00CMYNHOCMU OISl UHBAIUOOS.

Oo1ee MakcuMajabHoe
HaumeHoBaHue yupexaeHus KOJIHYECTBO KOJIMYECTBO PeliTunr
0a/1J10B 0aJ1.I0B
1. MBYK "llenTpanu3zoBaHHas KiyOHast
) P Y 0,00 100,00 2
cucTeMa

3.2. OOecneyeHre B OpraHU3alMM KYyJbTYpbl YCIOBHM JIOCTYIHOCTH,
MO3BOJISIONIMX MHBAJIUAAM MOJIY4YaTh YCIYTH HAPABHE C JPYTUMHU.

Nuaukatopsl: 1y0nupoBaHue JJIsl MHBAJIMIOB MO CIYXY M 3PEHUI0 3BYKOBOM
U 3puUTenbHOM wuH(poOpMauu, ayOonupoBaHue Haanuced mpudrom bpaiins,
BO3MOKHOCTh IIPEIOCTABIICHUS yCIIyT CYpAOIEPEBOIUHKA,
TU(IOCYpIOTIEPEBOIUMKA, HAJIWYME aJbTEPHATUBHOM Bepcuu caita A
WHBAJIMJIOB MO 3pEHHI0, HaJIWyMe OOyUYEHHOTr0 pabOTHHKAa B OpraHU3aluu
KyJbTYpPbl, KOTOPBIA MOXET OKa3aTh IIOMOIIb, HAJIU4YHE€ BO3MOKHOCTH
IIPENOCTABIIEHUS YCIYT B IUCTAHIIMOHHOM PEKMME WJIU Ha JI0MY.

IToka3zarens 3.2. npeacrasieH 1-M HHANKATOPOM:

3.2.1. Hamnume B oOpraHu3aluyd KyJbTypbl YCIOBHHM JIOCTYIHOCTH,
MO3BOJISIONIMX UHBAIMIAM MOIy4YaTh YCIYTU HapaBHE C APYTHUMH.

3HaueHue noka3aresns 3.2. paBHO 3HAYEHUIO MHAnKaropa 3.2.1.

[ToHBIN peUTHHT MO JaHHOMY TTOKa3aTelto npuBejeH B Tabmuie 4.7.

Tabnuya 4.7. QObecneuenue 6 opeanuzayuu  Kyabmypvl  YCI08ULL
00CMYnHOCMU, NO380NAIOWUX UHBANUOAM NOTYUAMb YCIYeU HAPABHEe C OPYUMU.
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Oo1ee MaxkcumajanHoe
HauMeHoBaHUe yupeKaeHUst KOJIMY€eCTBO KOJMYeCTBO PeiiTuHr
0a,1J10B (13:0 8 (1)
1. MBYK "llenTpanu3oBaHHas Ki1yOHas
) P Y 60,00 100,00 1
cucremMa

3.3. Jlons mosyyatenen yciyr, yIOBJIECTBOPEHHBIX JOCTYITHOCTBIO YCIYT IS

HMHBaJIHUIOO0B.

ITokazarenr 3.3. IMpCaAcCTaBJICH 1 HHAUKATOpPOM, 3HAYCHHC

BBIYUCIEACTCSA B PC3YJILTATC OIIPOCa HOJIyLIaTeJIeﬁ YCIyT:

3.3.1. Y10BJIETBOPEHHOCTH JOCTYIHOCTBIO YCIIYT JIJI1 HHBAJIUJIOB.
3HauyeHue nokasarens 3.3. paBHO 3HAYEHUIO nHAnKaropa 3.3.1.
[TonHbIN PEUTHHT IO JAHHOMY IIOKa3aTelto npuBeieH B Tadmnuie 4.8.

KOTOpPOIo

Tabnuya 4.8. Hona nonyuamenei yciye, y0081eme0OPEHHbIX 00CMYNHOCMbIO

ycnye 0l UHBANUOO8.

cucrema"

Oo6miee MaxkcumajabHoe
HaumeHoBaHUe yUpeKIeHUsI KOJIMYeCTBO KOJIHYECTBO Peiirunr
0a,1J10B 0aJ1JI0B
1. MBYK "llenrpanu3oBanuasa Ki1yOHas
Henp Y 90,70 100,00 2
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Kpurtepuii 4 «/lo0OpoxkesaTelbHOCTh, BEKJIUBOCTH Pa0OTHHKOB
OPraHM3aluy  KYJbTYPbD» TMPEIACTABICH TpPEMsS IIOKA3aTeNsIMH, KOTOpbIC
BBIYUCIISIFOTCS B PE3YJIbTATE OMPOCa MOJIydaTeNen yCIIyr:

4.1. lonst mosy4atenei ycnyr, YIOBJIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO  pAa0OTHUKOB  OpraHu3alu  KyJbTYphl,  0OECIEeYMBAIOIINUX
NEpPBUYHBIA  KOHTAaKT W  HUHQOPMUpOBAHUE  TOJydaTelass YCIAYyrd Mpu
HEIMOCPEICTBEHHOM 00paIleHUH B OPraHU3allui0 KyJIbTYPBbI.

[Tokazarens 4.1. npeacrasieH 1 ”HAMKATOPOM:

4.1.1.  YaoBAeTBOPEHHOCTh  JOOPOKEIATEIBHOCTHIO,  BEXKIUBOCTHIO
paOOTHUKOB OpraHU3aIllMi KYJIbTYpbl, 00ECMEUUBAIONINX MEPBUYHBIA KOHTAKT U
UHGOPMHUPOBAHNUE TOJydYaTeNsl YCIYTH TPH HEMOCPEACTBEHHOM OOpalleHuu B
OpPTaHM3alHMIO KyJIbTypbl. 3HAUCHHE NTOKa3aTens 4.1. paBHO 3HAYEHUIO MHAMKATOPA
4.1.1.

[TonHbBINA PEUTHHT IO JTAHHOMY TOKa3aTelto npuBeieH B Tadmnuie 4.9.

Tabnuya 4.9. Jlona  yuacmHukog8  OmMHOULEHUL,  YO081emMBOPEHHBIX
000pOAHCENAMENILHOCMBIO, BEHCTUBOCHBIO PADOMHUKOE OP2AHU3AYUU K)JIbMYpbl,
obecneuusarOWUx NepeUtHbILL KOHMAKm u UH@opmuposanue nouyyamens yciyeu
npu HenocpeoCmMeeHHOM 00PAWeHUU 8 OP2AHU3AYUIO K)IbIYDbl.

Oo1ee MakcumajibHOe
HaumeHoBaHUe yUpeKIeHUsI KOJINYECTBO KOJINYECTBO PeidiTHHT
0a/10B 0a/J10B
1. MBYK "LlenTpanu3oBaHHas KiyOHas
,, P Y 98,00 100,00 2
cucreMa

4.2. Jlonst mosy4atenei yciyr, YIOBICTBOPEHHBIX JOOPOKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO  PAaOOTHUKOB  OpraHU3allid  KyJbTypbl,  OO€CIEUMBAIOIINX
HEIMOCPEICTBEHHOE OKa3aHHWE YCIYT'H MpU OOpAaILlEHUH B OPraHU3ALMIO KYJIbTYPBHI.
[Tokazarens 4.2. npeAcTaByieH | ”HAUKATOPOM:

4.2.1.  Y7noBaeTBOPEHHOCTb  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
paOOTHUKOB OpTaHU3alMM  KYJbTYPhI, OO0ECIEUMBAIOIIUX HEMOCPEJACTBEHHOE
OKa3aHWe yCJIYTH MIPpU 0OpallleHUH B OPTraHU3aIUIO0 KYJIbTYPHI.

3HaueHue nokaszarens 4.2. paBHO 3HaUeHUIO uHANKaropa 4.2.1.

[TonHBIN PEUTHHT IO TAaHHOMY TOKa3aTelto mpuBeeH B Tabmure 4.10.

Tabauya  4.10.  Jlona  nonyuameneii  yciaye,  y0O081emMBOPEHHLIX
000p0dICENAMENLHOCIBIO, BEHCTUBOCMbIO PAOOMHUKOS OP2AHU3AYUU KYIbMYPbl,
obecneuusarOwux HenocpeocmeeHHoe oKazauwue Yciy2u npu odpawjeHuu 8
OpP2aHU3aYUIO KYJIbmypol.

Oowmee MakcumajibHOe
HaunmenoBanue yupexaeHus KOJIHY€CTBO KOJIHY€CTBO PeiiTuHr
0aJ10B 0aJliI0B
1. MBYK "LlenTpanu3oBaHHas Ki1yOHas
) P Y 99,00 100,00 2
cucrema
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4.3. lons mosydatesneil yciyr, yIOBIETBOPEHHBIX JOOPOKEIATEIbHOCTBIO,
BEXJIMBOCTBIO PAaOOTHUKOB OpraHM3alMM KyJbTYypbl IpPU  HCIOJb30BaHUU
JUCTAHIIMOHHBIX (POPM B3aUMOIEHUCTBUS.

IToxazarens 4.3. npeAcTaBieH | UHIAUKATOPOM:

4.3.1.  YnoBneTBOPEHHOCTh  JOOPOXKENATEIBHOCTBIO,  BEXIMUBOCTBIO
pabOTHUKOB OpraHMU3alMK KYJIbTYPhI IIPU MCIOIb30BAaHUM JUCTAHIIMOHHBIX (HOpM
B3auMozecTBus (o TenedoHy, MO DJIEKTPOHHOM IodTe, C MOMOUIBIO
AJIEKTPOHHBIX CEPBUCOB, MOIaYH 3JEKTPOHHOTO OOpAICHHUS).

3HaueHue nmokasarend 4.3. paBHO 3HaYEHUIO nHAuKartopa 4.3.1.

[TonHbIi peHTHHT TIO JaHHOMY MOKa3aTelto npuBeAeH B Tabnuie 4.11.

Tabnuya  4.11.  Jlona  nonyuameneii  ycaye,  Y0081emMBOPEHHBIX
000pOHCENAMENLHOCMBIO, 8ENHCTUBOCBIO PAOOMHUKOS OpP2aHU3AUUU KYIbHypol
NPU UCNONIL30BAHUU OUCTAHYUOHHBIX POPM 83AUMOOELCMBUSL.

Oomree MakcuMajibHoe
HaumeHoBaHUe yUpeKIeHUsI KOJIMYeCTBO KOJIHYECTBO Peiirunr
0a,1J10B 0aJJI0B
1. MBYK "llenTpanu3zoBanHas kiryOHast
,, P Y 99,33 100,00 1
cucreMa
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Kpurepuii S «Y10BJ1eTBOPEHHOCTD YCJIOBUAMH OKAa3aHUA YCJIYD»
IIPEICTABIICH TPEMS NIOKA3aTENIMH, KOTOPbIE BEIYUCIIIFOTCS B PE3YJIbTAaTE OIpOca
IIOJIy4aTeIeh yCIIyT:

5.1. Jlons moiydarened yciyr, KOTOpPbl€ TOTOBBl PEKOMEHI0BATh
OpraHu3alUIo0 KYJIbTYPhl POJICTBEHHHKAM U 3HAKOMBIM.

[Tokazatens 5.1. nmpeacTaBieH 1-M HHANKATOPOM:

5.1.1. ToroBHOCTH mMoOJyyaTedae yCIyr pPEKOMEHAOBATh OpPraHU3ALMIO
KyJbTYpbl POJCTBEHHHKAaM M 3HAKOMBIM. 3HAuYCHHE IOKazareilsa S5.l1. paBHO
3HaYeHMIO uHAMKaTopa S5.1.1.

[ToHBIN PEUTHHT 1O TAaHHOMY TIOKa3aTelto puBe/eH B Taommie 4.12.

Tabnuya 4.12. Jlons nonyuamerneii yciye, KOmopbvle 20Mo8bl peKOMEeHO08amb
OpP2anHU3aAYUIO KYIbmypbl POOCMEEHHUKAM U 3SHAKOMbIM.

Oo6miee MaxkcumajabHoe
HaumeHoBaHue yupexaeHus KOJHYECTBO KOJIMYECTBO PeliTunr
0aJ1710B 0aJ1710B
1. MBYK "llenTpanu3zoBanHas KiryOHast
) P Y 99,00 100,00 1
cucTeMa

5.2. Jloma mnoJsyyarelneu yCayr, YJIOBJIETBOPEHHBIX OpPraHU3allMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIIYT.

[Toxazarens 5.2. npeacrasieH | ”HAUKATOPOM:

5.2.1. YnoBneTBOpEHHOCTh yn0OCTBOM rpaduka padOThl OpraHu3aluu
KYJIBTYPBL.

3HaueHWe TmMokaszaresls S5.2. paBHO 3HAYEHUIO UWHAuWKartopa S5.2.1.
VY noBneTBOpEHHOCT, yA0OCTBOM Tpaduka pabOThl opraHuzanuu (HaaIudueM U
MOHSATHOCTHIO HABUTAIIUU BHYTPU OpraHu3aiii; rpadukoM paboThl OpraHU3alluu).

[TonHbBIN PEUTHHT TTO TAaHHOMY TOKa3aTelo mpuBeeH B Tabnuie 4.13.

Tabnuya 4.13. Jlons nonyuameneil yciye, y0081emMBOPEHHBIX YO0OCMBOM
epaghuka pabomuol opeaHu3ayUU KyJibmypol.

Oo1ee MakcumaJjibHOe
HanmenoBanue yupexaeHus KOJIHY€CTBO KOJIHY€CTBO PeiiTuHr
0aJ10B 0aJI0B
1. MBYK "llentpanu3oBanHas ki1yOHas
¢ "Henp y 98,83 100,00 2
cucrema

5.3. Hons momydarened yCayr, YIAOBICTBOPEHHBIX B LEJIOM YCIOBHUSIMH
OKa3aHMsl YCIYT B OpTraHU3ALMU KYJIbTYpBbI.

[Toxazarens 5.3. npeacTaBieH | ”HAUKATOPOM:

5.3.1. YnoBIETBOPEHHOCTh YCIOBHSIMH OKa3aHWS YCIYr B OpraHU3aluu
KYJIbTYPBL.

3HaueHue noka3aress 5.3. paBHO 3HAYEHUIO MHAMKaropa 5.3.1.

[TonHbIil peHTHHT IO JAaHHOMY MOKa3aTelnto npuBeaeH B Tabmuie 4.14.
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Tabnuya 4.14. [ona nonyuameneii yciye, YOOGIeMBOPEHHLIX 8 UEOM
VCI08UAMU OKA3AHUSL YCIY2 8 OP2AHUZAYUU KYIbIMYPbl

Oowee MaxkcumajbHoe
HaumeHoBaHMe yupexaeHUus KOJIM4€eCTBO KOJIM4€eCTBO PeiiTunr
0aJ10B 0aJI0B
1. MBYK "llenTpanu3oBaHHas KiyOHas
¢ "errp Y 99,50 100,00 1
cucrema
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S. AHaauM3 M OIEHKa KayecTBa YCJOBHH OKa3aHUA  YyCJayr
OpPraHu3aluMuAMH KYJbTYPHI, PACIO0JI0OKEHHBIMH HA TePPUTOPHH
OmyTHHHCKOTO paiioHa KupoBckoii o0s1acTu

KonkpeTrHbie naHHbIe, COOpaHHBIE B X0JI€ OIPOCa PECIIOHJICHTOB, U3y4YCHUS
COOTBETCTBHS ~ MH(OpMaIMKM O  JICITCIBHOCTH  OpPraHU3allud  KYJbTYpHI,
pa3meménHo Ha WHGOPMAIMOHHBIX CTEHJaX B IIOMENIEHWHU OpraHU3alluH
KyJbTYpPBI, €€ COACPKaHUIO U MOPSAAKY ((hopme), yCTaHOBIEHHBIM HOPMATHBHBIMU
MIPaBOBBIMHM aKTaMHU M U3y4YEHUS MaTEPUAIOB OPHUIIMATBLHBIX CAHTOB OpTraHU3aIil
KyJbTYphl Ha TeppuTopun OMyTHUHCKOro pailoHa KupoBckoil oOnactu, myTeM
arperupoBaHUs CBEJCHBI B €IMHOE 1ETIOE.

Paccuntano 3HaueHHE HWTOrOBOrO MOKA3aTENs, PEKOMEHJIOBAHHOIO JJIs
HE3aBUCHMOM OIICHKM KayeCTBa YCJIOBUM OKa3aHUs YCIYr OpraHU3alUs MU
KYJIbTYpbl. JIaHHBIN MOKa3aTellb PACCUYUTHIBACTCS, KaK YXK€ CKa3aHO, IS OLICHKHU
CUTYyalluM BHYTPH PETHOHA B pa3pe3e TUIIOB OPraHU3AUU KYJbTYPBI, 4 TAKXKE B
pa3pe3e OTAEIbHBIX YUPEIKICHUM.

B Ttabmume 5.1 mpencraBieH peWTHHT HE3aBHCUMOM OIICHKM KadecTBa
YCIIOBUMA  OKa3aHWS YCJIYl OpraHu3alusiMH  KyJIbTYpbl Ha  TEPPUTOPHUHU
OmyTHUHCKOTO paiiona Kuposckoii obactu.

Ha BTOpoM mMecte 10 3HadeHMio wuToroporo mnokazarenss MBYK
"LlenTpanu3oBanHas ki1yoHas cucrema” (87,67 6ania).

Tabnuya 5.1 Petimune He3a8UCUMOL OYEHKU Kayecmea YCI08Ull OKA3AHUS
ycnye opeanuzayusmu Kyavbmypsl 8 Omymuunckom paiione Kupoeckoii oonacmu

Oo6mree MaxkcumajanHoe
HaumeHnoBaHue yupexIeHuUst KOJNYE€CTBO KOJIMYE€CTBO PeirTuHr
0a,1J10B 0aJ1JI0B
1. MBYK "llenrpanu3oBanuasa Ki1yOHas
¢ "errp y 87,67 100,00 2
cucreMa
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Tucmoepamma 1 Peiimune He3a8UCUMOl OYEHKU Kauyecmea YCloBUl
OKA3aHUsl Yciye opeanusayusamu Kyabmypst 6 Omymuunckom paiione Kupoesckoii
obnacmu

3. MBYK "bub6nuoredno-nHpopMannoHHbIH 88.37
ueHtp" ,

1. MBYK "LlenTpanu3oBanHas KiyOHast

" 87,67
cucrema

2. MBYK "KynbTypHO-CIOPTUBHBIH 1IEHTp" 83,08
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6. IlpeanoxkeHuss W PeKOMEHIANMH /JIsi OPraHU3ANUH KYJIbTYpPBbI,
PacnoJio:KeHHbIX Ha Teppuropun OMYTHHHCKOro paiiona Kuposckoi
o0J1acTH

6.1. [Ipenio:keHnsi 1 peKOMEHIAUM 0 YJIYyYIIEHHI0 Ka4ecTBa yCJA0BHUii
OKAa3aHUsl YCJAYyI OpPraHu3alMsiMU KYJbTYPbl 10 pe3yJbTaTaM OIeHKH
kpurepusi «OTKPBITOCTH U AOCTYNHOCTH HHMOPMALMH 00 OPraHU3ALMH

1. I[IpuBecTH B COOTBETCTBUE MH(MOPMALIUIO O ACSITEILHOCTH OpPTaHU3AINU
KYJbTYpbl Ha UH)OPMAIMOHHBIX CTEHIaX B TOMEIICHUAX OpTraHU3alluH.

2. IlpuBecTu B COOTBETCTBHE MH(OPMALMIO O JAEATEIBHOCTH OpTaHU3AINH
KyJbTYypbl, pPa3MEIICHHON Ha o(QUIUaTbHOM CcaiiTeé OpraHu3alud B CETH
«HTEepHeT», TOpANKY pa3MelieHus HH(popMauuM Ha OQUIMAIBHOM cailTe
nocTaBIIMKa yciayr B ceTtu «VHTepHeT» cormacHo TpeOOBaHUAM IpUKa3a
MunucrepctBa KynbTypbl Poccuiickoit @enepanuu ot 20 depas 2015 1. Ne 277
"O6 yTBepkaeHUM TpeOOBaHUI K COAEPKAHUIO U (opMe MNPEeAOCTaBICHUS
uHopMaIUU O JCSATEIBHOCTH OpraHu3alliid KyJbTypbl, pa3MEIIEHHON Ha
opUIMANTBHBIX CalTaxX yIMOJIHOMOYEHHOTO (heJlepaibHOro OpraHa UCHOJHUTEIHHOM
BJIACTH, OPTaHOB T'OCYJIapPCTBEHHOMN BiacTu cyOnekToB Poccuiickoit deneparnum,
OpraHOB MECTHOT'O CaMOYNPABJIEHUS U OPTaHU3ALMI KyIbTyphl B ceT "NUHTEpHET"

3. Hns oOecrieyeHus: Hainuuusg Ha OQUIMAIBLHOM CalTe JIOCTOBEPHOM,
MOJIHOM U aKTyaJbHOW MH(POPMALMK ONPEAEIUTh MEPUOJIUYHOCT OOHOBIICHUS U
rpaduK npeacTaBIeHUs TaHHBIX HA CaMT.

6.2. Ilpeasio:keHUsi M peKOMEHIALMH 0 YIyYIIEHHI0 Ka4ecTBAa yCJI0BHIA
OKa3aHMS YCJYI OPraHu3alusiMM KYJbTYPbl 10 pe3ybTaTaM OLEHKH
Kpurtepusi «J[0CTYNHOCTH YCJIYT JISI HHBAJIUI0BY

1. O6opynoBarh MOMEIICHUS] OpPraHU3alUMU KYyJbTypbl M MPUIIETAIOMIEH K
HEW TEPPUTOPHUH C YUETOM AOCTYIMHOCTH JIJIsi UHBAJIUAOB, B YACTHOCTH:

- BXOJHBIE TPYIIIBI MaHaycaMu (MoIbEMHBIMU TUIaT(HOpMaMu)

- aJanTUPOBAHHBIMH JU(TAMU, MOPYYHSIMHU, PACIIMPEHHBIMH JIBEPHBIMU
po€mMamMu

- CMIEIMAJIbHBIMU KpECIaMU-KOJISICKaMu

- CHEeUaIbHO 000pyI0BaHHBIMH CaHUTAPHO-TUTUEHUYECKUMU
MOMEIIECHUSIMU B OPTaHU3AINH.

2. ObecrnieunTh B OpraHu3alMy YCIOBUS JOCTYMHOCTH, TO3BOJIAIOIINE
MHBAJIMAM TI0JIy4aTh YCIYTH HapaBHE C IPYTUMU, B YACTHOCTH:

- ayOnupoBaTh i HMHBAIMAOB MO CIyXy M 3pEHUI0 3BYKOBYIO U
3pUTEIbHYIO MH(HOPMALIIIO

- AyOnMpoBaTh HAANUCU 3HAKAMH, BBINOJHEHHBIMU pPElbe(HO-TOUCUHBIM
mpudTom bpaitns

- NOpPeNOoCTaBUTh HHBAIUAAM MO CIOyXy (COyXy H© 3pEHHUI0) YCIyru
CypAornepeBoIIrKa (TH(IOCYPIOTIEPEBOTINKA)

- o0ecreynTh WHBAIMIOB 1O 3PEHUIO  aJbTEPHATUBHOM  BEPCHUH
ouIManbHOrO caiiTa opraHu3anuu B cetn "VHTepHET" IS WHBAIHIOB TIO
3PEHUIO
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- 00ecrneunTh MOMOIINBIO COMPOBOXKICHWE WHBAIUIOB B TOMEIICHUIX
OpraHM3aIHiA, OKa3bIBAEMOU PaOOTHUKAMHU OPTaHU3AIH KYJIbTYPhI, TPOIIECAITIMH
HE00X0IMMOe 00yueHHe (MHCTPYKTUPOBAHHE)

- BO3MOXKHOCTb TPEIOCTABJICHUS YCIYT B JUCTAHIIMOHHOM PEXHME WU Ha
JIOMY.

bonee neranpHBIE PEKOMEHIAIIMH TI0 OPTraHU3AIUSAM KYJIbTYPHI IIPUBEICHBI
B [IpoTokonax (Cwm.: [IpunokeHue K oT4eTy).

[IpemyioxkeHnsT W 3aMedaHdsl PECHOHIICHTOB TO YJIY4YIIEHUI0O KadecTBa
MIPEIOCTABIICHUS YCIIYT OPTaHU3AIMSIMA KyJIbTyphl puBeneHb B [Ipmnoxenun 3.
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IIpunoxenue 1. Ilepeuens opranuzanuii KyJabTypbl OMYTHHHCKOIO pailoHa
Kuposckoii 00/1acTH 17151 IPOBeJAeHUS HE3ABUCUMOM OIIEHKU KAa4eCcTBA
ycjaoBuii oxkazanus yeayr B 2020 roay

Ne i/ HaumeHoBaHue yupexaeHus

1 | MBYK "llentpanu3oBanHas kiyOHas cucrema”

2 MBVK "KynbTypHO-CIOPTUBHBIN LIEHTP"

3 MBVYK "bubnuoreuyno-uHGOpMaIMOHHBIN TIEHTP"
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IIpunoxenue 2. AHKera
AHKETA
Honyuaresneii ycayr

30pascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHulu HE3AGUCUMOI OYEHKU Kayecmeda yciosuil
OKA3aHUA Yciiye. YO0enue HemHoz0 epemenu 3anoaHenuio OAHHOI aHKembl, 6bl HOMOMCEne He MOIbKO 6blAGUMD
npobnemuvle mecma 6 O0eAMENbHOCHMU OPZAHU3AUUL, HO U YAYUUWIUMb KAYeCMEO OKA3blEAEMbIX YCy2
Hnacenenuro. Ilpouumaiime, nodxcanyiicma, npedcmagieHHble HuUdce GONPOCHl, Gvlbepume OOUH U3
npeonazaemvlx 6apuUAHmMoe Omeema Ha Kajcovlii 0npoc.

Ykaxute HauMeHOBaHMe Bameil opranmzanum:

1) Buaesnu jiu Bl HHGOPMALMOHHBIE CTEH/IbI 0 AeSITETLHOCTH OPrAHM3AIMM TIPH ee MocemeHnn?
1 na 2. Her — mepexo K Bompocy Ne3

2) YaoBiaeTBopeHsl Jiu Bbl kKauecTBOM, MOJTHOTOM U AOCTYMHOCTHIO HH(POPMALIUH O JeATeIbHOCTH
OpraHM3alnuy, pa3MelieHHO Ha HHGOPMALMOHHBIX CTEHAaX B NOMELeHNH OpraHu3anuu?
1. ynomnerBOpeH(a) 2. He ynoBJeTBOpeH(a)

3) Hoan3oBanauch a1 Bel 0pUIMAILHBIM CAHTOM OPraHU3aid, YTOOBI MOJIYYHTH HHPOPMAIIHIO 0 €€
JeATeJbLHOCTH?

1. Ja 2. Her —nepexon x Bormpocy Neb

4) YaoBJieTBOpeHbI J1 Bl kKauecTBOM, MOJTHOTOI M JOCTYNHOCTHIO HHGOPMAIIMH O 1eSITeILHOCTH
OopraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuy B HHPOPMANHOHHO-TEJEKOMMYHHUKAIMOHHON CeTH
"UnTepHer"?

1. ynomnerBOpeH(a) 2. He ynoBJeTBOpeH(a)

5) YnoBaerBopens! i Bol koMpopTHOCTHIO IpeaocTaBaeHus yeayr? (ymoOHas MeOelb, eCTh TyaJeT, YUCTHII
TI0JI ¥ CTEHBI, yI0OHO OPHEHTHPOBATHCS B OPTAaHU3ALUH U T. 11.)
1. ynmoBmeTBOpeH(a) 2. He yIoBIETBOpEH(a)

6) Umeerte im Bol (Bam pe6éHok) craTyc mHBaanaa?
1. nma 2. Her (mepexox K Bompocy Ne6)

7) YaoBierBopeHsb! i Bl 10CTYIHOCTBIO YCJIYT VISl HHBAJIUAOB H MaJIOMOOHIbHBIX TPYINI HaceJeHus (B
MOMCIICHUAX OpraHu3alu €CTb HeO6XOI[I/IMOG O60pyI[OBaHI/Ie JUJIsL MaJIOMOOMIIBHBIX rpynIn HaCCJICHU U
MHBAJINIOB: TIOPYYHH, TAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 11.)?

1. ynoBnerBOpeH(a) 2. He yIOBJeTBOpEH(a)

8) YnoBiaerBopens! 1u Bol 100poKe/IaTeIbHOCTHIO, BEKINBOCTHI0O PA0OTHHKOB OPraHN3aIiH,
o0ecneyHBALINX MEPBUYHBIIA KOHTAKT M HH(OPMHPOBaHHUE MOJIYyYaTeIsl YCJAYTH (CIpaBOYHast, MpuéMHast
JIUPEeKTOpa U T. [1.)?

1. ynmoBmeTBOpeH(a) 2. He yIoBIEeTBOpEH(a)

9) YaoBjeTBopeHbI Jiu Bl 100poke/IaTeJIbHOCThIO, BEKINBOCTHI0O PAGOTHUKOB OPraHu3aIyH,
o0ecneynBaOUIUX HeMoCPeICTBEHHOE OKa3aHue YCayru (yJIuTeib, IpenojaBaTeib, BOCIUTATENb,
OHMOIMOTEKAPD, SKCKYPCOBO U T JI.)7?

1. ynoBmerBOpeH(a) 2. He yJIOBJeTBOpEH(a)

10) YaoBiieTBopeHs! i Bbl 100po:KkenaTe/ibHOCTHIO, BEKJIUBOCTHI0O PAOOTHUKOB OPraHu3aluM NpU
HCIOJIb30BAHUM JUCTAHIMOHHBIX (hopM B3anMoeiicTBHA (10 TeaedoHy, JJIEeKTPOHHOM M0YTe, ¢ IOMOIIBIO
3J1eKTPOHHBIX CEPBHCOB (I0a4H1 3J1¢KTPOHHOI0 00paleHns1/ka100/MpeJI0KeHN, 3aIIUCH HA
NpHeM/NMoIy4YeHHne YCJIyrd, HoJIydeHHe KOHCYJIbTAIMH 10 0KA3bIBAeMbIM yCJIyram u mp.))?

1. ynmosnmeTBOpeH(a) 2. He yIoBIETBOpEH(a)

11) I'oToBbI Jiu BBl pekoMeH10BaTh OPraHN3aNHMI0 POACTBEHHNKAM H 3HAKOMBIM (MOTJIH OBI ee

PEKOMEHI0BATh, €Clii Obl ObliIa BO3MOXKHOCTh BHIOOpA OpraHU3aIiun)?
1. nma 2. Her
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12) YnoBierBopensl Jiu Bl rpagukom padoTsl opranuzanuu?
1. ynmoBmerBOpeH(a) 2. He yooBIeTBOpeH(a)

13) YaoBiaerBopens! 11 Bl B 11e10M yCI10BHSIMU OKA3aHHUS YCJIYT B OpraHu3anuu?
1. ynmoBmerBOpeH(a) 2. He yIOBJIETBOpEH(a)

14) Bamu npeasioKeHus, NOKeJTAHMS 0 YJIYYIIEHHI0 KAYeCTBA NMPEI0CTABJISIEMbIX YCJIVI:

bnazooapum Bac 3a yuacmue 6 onpoce!
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Mpuaoxenne 3. Ilpemnnokennss W 3aMeyaHHsi MOTpeOUTes el  yCJayr

OPraHu3anui KyJbTypbl

Opranuzanus

[pennoxenuss u 3amevdaHust

MBVYK "llenTpanuzoBaHHas
KJIyOHast cuctema"

MoxHO ycTaHOBUTH BO JBOpIiie KyIbTypbl MeTamurypr
oyder?

YCTaHOBUTH KyJiep Ha 1 ataxe

[Toka3 ¢puapma

bonpiie MacCOBBIX MEPONIPUATHN

TaJAHTIUBBIX HAYMHAIOIUX apTUCTOB
CBOEBPEMEHHO OOHOBIISATH MY3bIKAIIEHO-CBETOBYIO
annaparypy

IyCTh MTOKA3bIBAIOT (PUIbMBI

MarepuanbHO TexHHUECKas 0a3a HUKaKas.

0o0JIbIlIe KPYXKKOB JJIs1 J€TeH

3UMOH XOJIOJTHO

MaJji0 MacCOBBIX MEPOIIPUATHN

[ToGounbiie GUHAHCOBBIX YIyULICHUI

HoBBIX HHTEpPECHBIX HIIEH U MEPOIIPUATHN
KanuranbHblil pEMOHT BaM HY>KEH

Bonee ynoonast me6enb. Teruibie moMeneHus
YBEJIUYUTh (PUHAHCUPOBAHUE

VYaydmuThk ¢cBETOBOE 0OpopMIIeHNE

Heyno6Has oniara 3a KpyXKH ....

YIIy4IIUTh TOCYJapCTBEHHOE (PMHAHCUPOBAHHE
OpraHu3aluil KyJabTypbl

HaJ0 NoKa3bIBaTh GuiibMsl!!!!

IIPEIOCTABIIIEMbIE HALIEMY HACEJIEHUIO YCIYTU MHE
HpaBsITCS

JocTynHbli TyaneT Ha o0a Kpblia

Bectu nomxHOCTH rapiepo0OIiyKa B pa3ieBajiKke Win
YCTaHOBUTH Kamepy!!!!

HyxeH kanuTaabHbIi pEMOHT 3/1aHUs

c/ienaTh YHUTa3bl HAMOJIbHBIMU, YTOOBI BCTABaTh HOTAMH
Yamie peMOHTUPOBATH 37aHHUE.

BEJIOCUIIEHYIO CTOSIHKY

[Tockopee oTkpbITh 3 JIKMHOTEATP 1Sl AETEN, IO BBIXOIHBIM
MYJIbT(QHUIBMBI WK IETCKUE (PUIBMBI ISl pa3HbIX
BO3pacTOB.

Yaie yuuTsIBaTh MHEHHE MOTY4aTENEH yCIyr
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IMPOTOKOJI Nel

O ITPOBEJIEHUH HE3ABUCHUMOM OLIEHKH KAYECTBA YCJIOBUI OKA3AHUSA YCJIYT
OPTAHMU3ALIMU KYJIBTYPbI

HaumenoBanwne opranmsanun: MBYK "LlenTpann3oBanHas kryOHas cuctema"

Pernon: Kuposckast o6nacts

Anpec: 612740, Kuposckas ob6xacts, r. OMyTHHHCK, yi1. 30 get [To6enst, 16

®.1.0. pykoBoaurens: rnateeBa Onbra BanepreBHa

Konraxrasriii Tenedon: 8(83352) 2-13-15
Opranuzanus-onepatop: OOIIECTBO C OTPAaHUYCHHON OTBETCTBEHHOCTRIO Mccnenoparenbckuii rientp "HOBU" (OO0 U1 "HOBU")

Jatsl mpoBeneHus paboT mo coopy nepBUUHBIX maHHbEIX: 05.02.2020-25.02.2020

Ne PesyabTarnl
I /;1 Ioka3zatenu IHapamMerpsl, noaJexkanue oOeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
noKa3areJiei
1 Kputepnii «OTKpBITOCTH M AOCTYIHOCTH HHGOPMAIINT 00 OPraHU3aANUI»
1.1.1. CootBercTBHE UHPOPMALIUU O
CooTBeTcTBHE HHOOPMAIIIH O JESITEIHHOCTH eSTENBHOCTH O raHmaiHi CVIIETVDLL O6bem undopmannm, O6bem npopManum,
OpraHu3aluy KyJbTyphl, pa3MEIICHHON Ha ASMCIIEHHO H]:l Edopma HzHHLﬁ) C;CH ax PasMCIICHAE KOTOPOU PasMCICHHON Ha
00IIeIOCTYITHBIX HH(POPMAIIHOHHBIX p i pMall ..H YCTaHOBJICHO MH()OPMaIHOHHBIX
pecypcax, nepednio HHGOPMALIH 1 B OMCIICHMHN OpraH13allii KyJbTYPbI, €C HOPMATUBHBIMU CTEH/IaX B [IOMEUICHUH
i = cosepanuio 1 OpsIKy (hopme), NPaBOBBLIMHU AKTAMHM: OpraHu3alyu:
TpeOOBaHUAM K HEH, yCTaHOBJICHHBIM p : p nun:
YCTaHOBJICHHBIM HOPMAaTHBHBIMH TIPABOBBIMH
HOPMaTHBHBIMH MPAaBOBBIMHU aKTaMHU: 10 9
aKTaMu
O6bem uHbOopManuy,
11 pa3MelneHne KOToOpoi Ha O0bem uHbopmarluy,

- Ha O(DUITMATIBHBIX caliTax OpraHU3alliy B
nH(pOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHO
cetn «HTEpHET».- HA HHPOPMAIIMOHHBIX
CTEHJaX B TIOMEIEHUH OPTaHU3aLNH;

- Ha O()MIMATIBHBIX CaliTaX OpraHU3alliy B
nHPOPMAMOHHO-TEIEKOMMYHHKAIIHOHHOH
cetu «IHTEpHET».

1.1.2. CootBeTcTBHE HH(POPMAITHH O
JIESITETIBHOCTH OPTaHU3AIMH KYJIBTYPHI,
pa3Mer€HHOM Ha ouIManbHOM calTe
OpTaHU3aINH KYJIbTYPHI, €€ COIepKaHUI0 U
nopsiaky (popme), ycTaHOBICHHBIM
HOPMAaTHBHBIMH MPABOBBIMU aKTaMU
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ouIMaILHOM caiiTe
OpraHu3aluy COlHaIbHOU
coepsl B cetn «HTEpHETY

pa3MenieHHo Ha
oduHaIEHOM caiiTe
OpTaHU3aIIH COUATBHON

YCTaHOBIICHO cdepsl B ceTn
HOPMAaTUBHBIMH "Unrepner":
MPAaBOBBIMHU aKTaMH:
13 9

79,62 6as10B




Hamnune n pyHxnmonnposanne Ha
OoUIMATEHOM CaiiTe OpraHu3aIuu
JIUCTaHIIMOHHBIX CIIOCO00B 0OPATHOM CBSI3U U
B3aUMO/JICHCTBUS C MOJIYyYaTeIsIMU YCIYT:

1.2.1. Hanmmaue u QyHKIMOHUPOBAHUE HA
o(HIIHATIEHOM CaiiTe OpraHU3aIuu KyJIbTYPhI
HH(POPMALIUHU O TUCTAHIMOHHBIX CIIOCO0aX
B3aUMOJICHCTBUS C MONyYaTEIAMH YCIYT:

OYHKIIMOHUPYIOIINE TUCTAHIIHOHHEIE CITOCOOBI
B3aUMOJEHCTBUS C TIOJTy4YaTesIIMH yCIyT, HHPOpMAaIHs
0 KOTOPBIX pa3MeleHa Ha O(HIUaIbHOM CalTe
OpraHM3ally COLMANBHOMN cephl:

- Tenedona;

- Tenedona;

- 3JIEKTPOHHOM IOYTHI;

- JJIEKTPOHHOMU IOYTHI;

1.2. | - 2IeKTpOHHBIX cepBHCOB (popMa I mojjauu | - AIEKTPOHHBIX cepBUCOB (popma s mogaun 90 GaLIOB
AJIEKTPOHHOTO 00paIleHH s, T0JTydeHUE AJIEKTPOHHOTO O0OpaIleH s, TOJTyYeHHe
KOHch'II')’TaIII/II/I 10 OKa3bIBAEMBIM yCIyTam, KOHCYJIbTAIMH 110 OKa3bIBAEMBIM YCIIyTaMm, 3 13 4 OIEHHBACMBIX HEHKATOPOR
paznen "HacTo 3amaBaeMbie BOIIPOCH"); paznen "HacTo 3amaBaeMbie BOIIPOCH");
- TEXHUYECKOW BO3MOKHOCTH BBIPXKCHHUS - TEXHUYECKOH BO3MOKHOCTH BBIPAXKEHHS
MOJTy4YaTeIsIMUA yCIyT MHEHHS O KauyecTBe MOJy4YaTeIsIMHU YCIYTI MHEHHS O Ka4eCTBe
OKa3aHMs yCIyT (HAJIM4Ke aHKeThI JUIA OIIpoca | OKa3aHus YCIyT (HaJdu4yue aHKeTHI AT oIpoca
rpakaaH WIK TUIIEPCChUIKH Ha Hee). rpakJaH WX TUIIEPCCHUIKU Ha Hee).
Yucno nonyyarenei
YCIIyT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOHI
U TOCTYITHOCTHIO
nHPOPMALIIH O
O01m1ee KOJINIEeCTBO JEeSTeTHbHOCTH
. OTIPOIICHHBIX: OpTaHU3aINH KYJIBTYPHI,
Jomns nonmyyarenen YCIYT, Y AOBIECTBOPEHHBIX pasMelEHH O Ha
OTKPBITOCTHIO, TIOJTHOTOH U IOCTYITHOCTBIO MHGOPMAIHOHHBIX
HHPOPMALIUHU O AEATENLHOCTH OpraHH3allii CTeHax, Ha
KYJNBTYpHI, pa3MeIICHHOH Ha oUIMATEHOM caiiTe
13, WHPOPMAMOHHBIX CTEH/IAaX B TOMEIICHUHN OpraHu3AIHHI KyIbTYpPhL:
OpraHu3alluy, Ha O(HUIHATBHOM CaiTe - 99.63 Ga/LIOB
OpraHu3aLUK B HH(OPMALHOHHO- 1.3.1. Y,Ilf)BJ'IeTBopeHHOCTB KauyeCTBOM, ’
TeNTeKOMMYHHKAIHOHHOf cetn "nreprer” (p | MOTHOTOH H IOCTYITHOCTHIO nHdopManuu o
% OT OBIIEro YHCIA ONPOIIEHHBIX ZIeATENbHOCTH OPraHU3aliy KYJIbTYpbI, 590 589
TosTyuaTenei yemyr) . pa3MeIéHHOI Ha CTeHAaX B TOMEIICHUN
OpTaHU3AINH KYJIBTYPHI
1.3.2. Y 10BNEeTBOPEHHOCTh KAYECTBOM,
MOJIHOTOH ¥ IOCTYITHOCTBIO HH(OPMALIMH O
JIeSITEIbHOCTH OPTaHU3aIMH KYJIbTYPBI, 522 519

pa3MeIIE€HHOM Ha O(UIMAIBEHOM CalTe B CETH
"NuTeprer”

Hroro no kpurepuio 1

90,74 6ann0B
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Kputepnii «KomdopTHOCTH yC10BHii NpeaoCTABIEHHS YCIYT, B TOM YHCJe BpeMs 03KUIAHUS MPETOCTABIECHUS YCIAYyD»

ObecnieueHre B OpraHU3aid KOM(POPTHBIX
YCIIOBHH JUIsl IPEOCTABIICHUS YCITyT
(nmepedeHp mapamMeTpoB KOM(MOPTHBIX yCIOBHHA

2.1.1. Hanmame KoM(QOPTHBIX YCIOBHH IS
MPEIOCTaBICHUS YCIYT

KommaecTBo KOM(pOPTHBIX YCIOBHI IPEIOCTABICHUSL
YCIyT:

- HAJIMYUe KOM(OPTHOM 30HBI OT/ABIXA
(oxumanust) 000pyAOBaHHOI
COOTBETCTBYIOIIEH MeOeTIbIO;

- HAJIMYHUE U MIOHATHOCTH HABUT'allUW BHYTPHU

OpTaHU3aINH;
21 YCTaHABJIMBAETCS B BEJOMCTBEHHOM - 100 6a.1108
1 | HOpMaTHBHOM aKTe YIIOTHOMOUEHHOTO - HAJIMYHE U TOCTYITHOCTh TUTHEBOU BOJIBL,
(denepanbHOrO OpraHa UCTIIOTHUTEIEHON - HaJTM4KEe U JOCTYMHOCTh CAHUTAPHO- 7 13 8 oueHNBAEMBIX HH/IUKATOPOB
BJIACTH 00 YTBEPIKIICHUH TIOKa3aTenen TUTUEHUYECKUX TTOMEIICHMIA;
HE3aBUCHMOM OILIEHKH KauecTBa).
- CAHUTAPHOE COCTOSHHUE TTOMEIICHHH
OpTaHU3aINH;
2.2.1. Hannuue BO3MOKHOCTU Pa3BUTHS
TBOPYECKHUX CIIOCOOHOCTEH M HHTEPECOB [oxa3zarenp He ONECHUBACTCS LIS OPTaHU3AIIIHA
2.2. | Bpems oxxnaaHus IpenoCTaBICHUS YCIyTHU.
00yJaromuxcs, NX y4acTHe B KOHKYPCax H KYJIBTYpHI
OoJUMITHAAAX
Yucno nonyyarenei
YCIIYT, YAOBIETBOPEHHBIX
Jons monmyuaTenel ycnyr, Y0BJI€TBOPEHHBIX O6iIIee KOMMIECTRO KOM(OPTHOCTBIO
N .
23 KOM(pOPTHOCTEIO TIPEIOCTABICHHS YCIYT (B {0 2.3.1. Y10B1eTBOpEHHOCTh KOM(POPTHOCTEIO OIIPOIICHHBIX: IPeI0CTABIEHHUS YCIIYT 97 Ganion
OT OOMIET0 YHCITa ONMPONICHHBIX MMOTydaTese MPEIOCTABIICHUS YCIYT opraxusaLeit
yeiyr). COLMANLHOM cephI:
600 582
Hroro no xpurepuio 2 98,5 6an10B
3 Kputepuii «locTynHoCTb yCJIyr AJs1 HHBAJHUI0B
OOopynoBanue TeppuTopyu, nprmieraromeit k| 3.1.1. Hanuune B moMeleHHsAX opraHu3aiin .
Py A PpHTOPHH, vp n . p " t KonnuaecTBo ycinoBuii JOCTYITHOCTH OpTaHU3aliN s
OpraHU3aIui U €€ IOMEIEHUH ¢ yIeTOM KyJbTYPHI ¥ Ha TIPUJICTAIONICH K Hel HHBAITIIOB:
31 JIOCTYITHOCTH JIJISl MHBJIUIOB: TEPPUTOPUH: :

- 000py/I0OBaHHBIX BXOJHBIX TPYIII
MIaHyCaMu/TII0IbeMHBIMY TUIaT(GopMamuy;

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MaHyCaMu/TI0IbeMHBIMH IIaT(hOpMaMuy;

0 13 S oneHnBaeMbIX HHIUKATOPOB
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- BBIZICJICHHBIX CTOSHOK JJIA
ABTOTPAHCIOPTHBIX CPEACTB MHBAJINIOB,

- BBIICJICHHBIX CTOSHOK IJIsI
ABTOTPAHCHOPTHBIX CPCACTB MHBAJINIOB;

- aJIaNTHPOBAHHBIX JU(TOB, HOPYIHEH,
PacCIIUpPEHHBIX ABEPHBIX IPOEMOB;

- aIaNTUPOBAHHBIX JIU(TOB, TOPyIHEH,
pacLIMpeHHbIX ABEPHBIX IPOEMOB;

0 6ay10B
- CMEHHBIX KPeCen-KOJIACOK; - CMEHHBIX KPECEN-KOJISCOK;
- CIenrajIbHO 000PY/I0BaHHBIX CAHUTAPHO- - CIIeMaIbHO 000PYIOBaHHBIX CAHUTAPHO-
TUTUEHUYECKUX TOMELCHUH B OpraHU3altu. TUTHEHUYECKHX MTOMEIEHUH B OpraHu3aluu
N 3.2.1. Hann4ue B OpraHu3aluy KyJIbTypbl

Oo0ecrieueHne B OpraHU3aIiy yCIOBHH N .

YCIOBH AOCTYIHOCTH, O3BOJITFOLINX KonngecTBo ycnoBHii JOCTYITHOCTH, ITO3BOJITIOIINX
JOCTYMHOCTH, O3BOJSIOIUX UHBAUIAM

MHBAIIUaM T0Iy4aTh YCIyTH HapaBHE C MHBAJIAAAM NOIY4aTh YCIYTH HApaBHE C APYTHMU:
MOJIy4aTh YCIYTH HapaBHE C APYTHMHU:

JIPYTUMHU
- IyOnMpoBaHMe I MHBAIUIOB MO CIyXy U - nyOIMpoBaHue Il HHBAUIOB 1O CIIYXY 1
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUIO 3BYKOBOU U 3PUTEIIbHOU
nHpopmanny; nndopmanumy;
- IyOJaMpoBaHUe HA/AIUCEH, 3HAKOB M WHOI - nyOonupoBaHHUe HaHCEH, 3HAKOB U MHOU
TEKCTOBOH U rpaduueckoii nHPopMaIuu TEKCTOBOH U rpaduueckoil nHPopMauu
3HaKaMH, BHITTOJHEHHBIMHU pesibe(HO- 3HaKaMH, BBITIOJIHEHHBIMH PeNbe(hHO-
To4yeuHbIM HpudTom Bpaiins; To4YeuyHbIM HpudToM Bpaiis;
- BO3MOKHOCTb NPEIOCTaBICHUS HHBAIHAM - BO3MOKHOCTbH ITPEOCTaBICHHU HHBANNIAM

3.2. | mo ciyxy (CiyXy U 3peHHUI0) yCIyT 0 CIIyXy (CIIyXy M 3pE€HHUI0) YCIyT

CypJIONIepeBOAYHKA CypOTIepEeBOIUHKA
TU(IOCYPIONIEPEBOAUNKA); TU(IIOCYPIOTIEPEBOAUHKA);
(Tugocypronepeson ); (Tudocypaonepeson ) 3 u3 6 olleHUBaEeMBbIX HHIUKATOPOB 60 6ans10B

- HaJIM4KE aJIbTEPHATUBHON BEPCUU
odHIHMaIBHOIO CaiiTa OpraHn3all B CETH
"WuTepHeT" 11 MHBAIUIOB 110 3PEHUIO;

- HAJIM4Ke albTepHAaTUBHOM BepCcHU
oduIHaIBHOTO caiiTa OpraHU3alyy B CETH
"MHTepHeT" I MHBAIMIOB IO 3PEHUIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMU
OpTraHM3aINH, TPOIIEANIIMHA HE00X0IUMOe
oOyueHne (HHCTPYKTHPOBAHUE);

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMU
OpraHU3aIiH, IPOLIEANTNMH HE0OX0JUMOe
oOyueHne (HHCTPYKTHPOBAHUE);

- HAJIMYUE BO3MOXKHOCTH MPEIOCTABICHHSI
YCIIYTU B JUCTAHIHOHHOM PEXUME WK Ha
JIOMY.

- HaJIMuKe BO3MOXKHOCTH MPEIOCTaBICHUS
YCIyTH B JUCTAHIIMOHHOM PEKAME HITH Ha
JIOMY
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Yucno OIPOIICHHBIX

Yucno nonyvareneit
YCIYT - UHBAJIUIOB,

HoJiyJaTenen ycuyr - YIOBJIETBOPEHHBIX
UHBAJIUIOB! JIOCTYTIHOCTBIO YCIIyT IJIst
Jons nonmy4areneit yciyr, yJOBIETBOPEHHBIX MHBAJHIOB:
JIOCTYIHOCTBIO YCIIYT AJISl MHBATUJOB (B % OT
3.3. Y yeny ( o 90,7 6a;L10B
00IIeT0 YHCIIa OIPOIICHHBIX MOTyJaTeneH
YCITyT — UHBAITUIOB).
3.3.1. Y10BIEeTBOPEHHOCTH AOCTYIMHOCTHIO 43 39
YCIIyT AJIsl THBAJIHIOB
Hroro no kpurepuio 3 51,21 6anuoB
4 Kpurepnii «/1o0poske1aTesibHOCTD, BEKJIUBOCTH PAOOTHUKOB OPraHu3anuu ceppl KyJbTypbI»
Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
Josnst mosmydarenei yciyr, yIoBIETBOPEHHBIX JOOPOXKENaTEIbHOCTHIO, BEKINBOCTHIO OO1mee KOJIMIECTBO JI0OPOXKENATENHHOCTBIO,
pabOTHHKOB OPraHU3ALUH KyJIbTYPBI OTIPOILICHHBIX: BEXKJIMBOCTBIO
PpabOTHHUKOB OpraHU3aluN
KYJIBTYPBI:
o momy4aresel yciayr, yaoBiIeTBOpeHHBIX | 4.1.1. Y 1oBneTBOpEHHOCTH
J00pOKENaTeNIbHOCThIO, BEXKINBOCTHIO JI0OPOXKENaTENbHOCTHIO, BEXKIHBOCTHIO
pabOTHHMKOB OpraHu3aluy, 00eceYnBaonX | pabOTHUKOB OpraHU3alUK KyJIbTYPHI,
4.1. | mepBUYHBIN KOHTAKT U HH(GOPMUpOBaHHE o0ecIeunBarONINX NMEPBUYHBIN KOHTAKT 1 600 588 98 6as10B
TIOJTy4daTessl yCIyTH MPH HETIOCPEICTBEHHOM nH()OPMHUPOBAHKE MOJTyJATENs YCIYTH TIPH
oOpareHnn B opranuzanuio (B % ot odmiero HEToCPEeICTBEHHOM OOpaIleHn! B
YHCIIa ONPOLICHHBIX TTOJTydaTeNIe yCiyr). OpTaHHU3AIIIO
Honst nonyuatenet ycnyr, yaoBieTBOpeHHbIX | 4.2.1. Y 10BI€TBOPEHHOCTD
J00pOKeNnaTeIbHOCThIO, BEKINBOCTHIO JI0OpOXKENATENHHOCTHIO, BEXKIHBOCTHIO
492 pabOTHHMKOB OpraHu3alny, 00eceynBaronX | pabOTHUKOB OpraHU3aluK KyJIbTYPHI, 600 594
" | HeTmOCpeACTBEHHOE OKa3aHUe YCIYTH MPH 00eCTIeYNBAIOIINX HETIOCPEACTBEHHOE
obpamiennu B opranuszanuio (B % ot o6mero OKa3aHue yCIIyTH IIPH OOpaIleHUuH B 99 6a10B

YrCIIa ONPOIICHHBIX IOJIydaTeNell yeuyr).

OPTaHU3aIHIO
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Jons nonyyaTenel ycayr, yOBIETBOPEHHBIX
J00pOKeNaTeIbHOCTHIO, BEXKINBOCTHIO
paOOTHHKOB OpraHM3ALUH PU

4.3.1. Y 10B1eTBOPEHHOCTD
JI00pPOXKENATENHHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aLUK KYJIbTYPHI MIPH
MCIIOJIb30BAaHUU TUCTAHIIMOHHBIX OPM

4.3. . 600 596 99,33 pass10B
WCTIOJIB30BaHUH JUCTAHIIMOHHBIX (hOpM B3anMo/ieiicTBHA (110 TeneoHy, 1Mo
B3anUMOJIeHCTBUSA (B % OT 00IIero yucia 3JIEKTPOHHOM IOYTE, C IOMOIIBIO
OTIPOIICHHBIX TOTydaTeNeH yCIyT). AIIEKTPOHHBIX CEPBUCOB, TIOAAYHN
AJICKTPOHHOT'O OOpaICHISI)
Hroro mo kpurepuio 4 98,67 6ays10B
5 Kpurepnii «Y10BJeTBOPEHHOCTH YCJIOBUSMH OKA3AHHUS YCIIYT»
Yucno nonyvareneit
Jonst monmy4artenel yciayT, yIOBISTBOPEHHBIX YCIOBHSAMU OCYIICCTBICHUS ACATEIIEHOCTH Oo1m1ee KOINIEeCTBO YCITyT, YAOBICTBOPEHHBIX
OpTraHU3aIIH OTIPOIICHHBIX: YCIIOBHSMH OKa3aHUS
YCIIYT:
Jonst momyvaresnel yciIyT, KOTOpble TOTOBBI
€KOMEHIOBATh OPTaHU3AIUIO POJICTBCHHUKAM .
p . p LU0 POt 5.1.1. ToTOBHOCTH MoOJTydaTeseu yciayr
Y 3HAKOMBIM (MOTJIN OBl €€ PEeKOMEHI0BaTh,
5.1. PEKOMEHI0BATh OPTaHU3AIUIO KYJIbTYPHI 600 594 99 an10B
eciu Obl ObLTa BO3MOXHOCTH BBIOOpa
0 POACTBECHHHUKAM U 3HAKOMBIM
opranuzaiun) (B % ot ob1ero ucnia
OTIPOIICHHBIX MOJIyYaTeICH YCIIyT).
5.2.1. Y10BIETBOPEHHOCTh Y00CTBOM
Hos mosy4aTenei yciyr, yI0BIETBOPEHHBIX | rpaduka paGOThI OPraHU3aKUU KyJIbTYPhI
OpTraHU3AIMOHHBIMH YCIOBHAMU
5.2. p 1 Y N - HAJIMYMEM M NOHSATHOCTBHIO HABUTAllUMU 600 593 98,83 6ai10B
MpeJoCTaBICHUs yeIyT (B % OT o0Iero gucia
. BHYTPH OpTaHU3AIIH;
OTIPOIICHHBIX TOyYaTeNeH YCIIyT).
- rpaduKOoM pabOThI OPraHU3AIMU
Honst monyuareneit yciyr, yJOBIETBOPEHHbBIX
B IIEJIOM YCIIOBHUSIMHU OKa3aHUS yCIYyT B 5.3.1. Y 10BIE€TBOPEHHOCTH YCIOBUSIMU
5.3, Y yerny P Y 600 597 99,5 Gan108

opranuzaiy (B % oT ob1iero uncia
OIPOLIEHHBIX IIOJIyJaTeneil ycuyr).

OKa3aHUs yCIIyT B OPraHU3aliy KyJIbTYpbl

Hroro no kpurepuio S

99,22 6ay10B

HUTOTI'O no Bcem KpuTepusim

87,67 6amioB
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HEJOCTATKU B JEATEJIBHOCTH
B pesyabTaTe npoBe/ieHUs] HE3AaBHCHMOI OLICHKH Ka4eCTBA OKA3aHMs YCJIYT, BbISBJIEHBI CJIeAYIOLIHe HeJOCTATKH M0 KpUTepHio «OTKPBITOCTh M A0CTYNNHOCTh HH(popManuu 00
OpraHM3aluN»:
HecooTBercTBre HHpOPMAIMU O IESTEIEHOCTH OPraHu3aliy KYJIbTYpPbl, Pa3MEIeHHON Ha MH(POPMAIIMOHHBIX CTEHAaX B IIOMEIICHHH OpPraHN3alii KYJIBTYPbI, €€ COIEPKAHUIO U MOPSIKY
(dopme), ycTaHOBIIEHHBIM HOPMAaTUBHBIMH IIPAaBOBBIMH akTaMu. OTCYTCTBYET Clieytomast HH(pOpMaIHs:

- KOTIMH JIMLIEH3UI Ha OCYLIECTBIICHUE ACATEIbHOCTH, OJJIEXkKAIlEH JIULEH3UPOBAaHUIO B COOTBETCTBUU € 3aKOHOAATENLCTBOM Poccuiickoit @enepanun

HecootBeTcTBHE I/IH(l)OpMaHI/II/I O JACATCIIbHOCTH OpraHru3aliu KyJbTYPHhI, pa?)MeHIeHHOﬁ Ha 0(1)I/IIII/IaJ'ILHOM caiite OpraHu3anuu KyJbTyphbl, €€ COACPIKAHNUIO U IOPAAKY ((bopMe),
YCTaHOBJICHHBIM HOPMATHUBHBIMU IIPABOBBIMU aKTaMU. OTcyTCTByeT cieayromas I/IH(l)OpMaIII/IHZ

- CBUJIETENBCTBO O FOCYAAPCTBEHHON PErUCTpALU

- PELLIEHUs YUPEIUTENSA O CO3AaHUM OpraHU3allMy KyJIbTYPbl U Ha3HAYEHUH €€ PyKOBOJUTENS
- TOTIOKEHMA O (pHUiMaIax u MpeaCcTaBUTEIECTBAX

- ajJipeca CaliTOB CTPYKTYPHBIX MOJIpa3/ieJeHUuI

- pexxuM, TpaduK pabOTH OPTaHU3AINA KyIbTYPHI

- xonus maHa O XJI v Gr01KETHON CMEThI

- nH(pOpPMAINHS O MaTePHAIHLHO-TEXHHYECKOM 00eCIIeUeHUN

- KONUs JUUEH3UH Ha OCYIIECTBICHUE AESITEIIbHOCTU

- pC€3yJIbTAaThL HE3aBHCHMO OIICHKHM Ka4Y€CTBA OKa3aHHUA yCIyTr

Ha O(I)I/II_II/IEIJ'IBHOM caiite OpraHu3alu KyJbTypbl OTCYTCTBYCT I/IH(l)OpMaLII/IFI O JUCTAHIIMOHHBIX crocobax B3aPIMOI[€I>'ICTBPI$[ C MOJIy4YaTeJIsiMu YCIIyT, B YaCTHOCTHU:

- BJIEKTPOHHBIX CEPBUCOB ((hOpM ISt [TOIaUU IJICKTPOHHOTO oOpaieHus (>kaao0bl), pasaena "JacTo 3agaBaeMbie BOIPOCH", MOIYUCHHUS KOHCYIbTAIMH 110 OKA3bIBAEMBIM YCIYraM H IIp.)

ITo pe3yJdbTaTaM O€HKH KPpUTEepUust «KOMq)OpTHOCTL yCJ'IOBl/Iﬁ npeaocTraBjdeHUs YCJIYI» BbBISIBJACHBI CJICAYIOIINE HEIOCTATKHA:
I[OCTyHHOCTB 3allMCHU Ha MOJYYCHUC YyCIIyTU:

- Ha OpUIIMATIBHOM CaliTe OpraHu3aluu

ITo pe3yjJbTaTaM OCHKHU KPpUTEepUus «I[OCTyl'lHOCTl:. YCayr aJisi THBAJIUA0B» UMEKOTCH CJACAYIOIIUE HEJOCTATKU:
Tlomemenns OpraHu3alum KyJbTypbl U npnneralomeﬁ K HEel TEPPUTOPUU HE O60py,Z[OBaHLI C YUE€TOM AOCTYIMHOCTH 1 UHBAJIWA0B, B HaCTHOCTH OTCYTCTBYCT:
- BBIACJICHHBIC CTOSHKHU JJI1 aBTOTPAHCIIOPTHBIX CPEICTB MHBAJIUI0OB
- CMCHHBIC KPECJIa-KOJIACKHN

- ClICIUaJIbHO O60py}IOBaHHBIC CAaHUTAPHO-TUTUECHNUYCCKHUEC IMOMCIIICHUA B OpraHu3ainun

B Oprann3anuu OTCYTCTBYIOT YCJIOBUA JOCTYITHOCTH, ITO3BOJIAIOIINX HHBAJIUAAM TTOJIy4aTh YCIIYI'd HApaBHE C APYTUMHU, B HaCTHOCTU:

- IyOIMpoBaHKe JUIsl HHBAINJIOB T10 CITYXY M 3pEHHIO 3BYyKOBOW M 3pHTENIbHOM nHpopMannu
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- mybIupoBaHue HaMMCEH, 3HAKOB M MHOM TEKCTOBOH H rpaduueckoil nHGopMaIiy 3HaKaMH, BHITTOJTHEHHBIMA Pelibe() HO-TOYSHUHBIM MmpudTOM bpaiis

- BO3MOXKHOCTb MPEIOCTABIICHNS] HHBAJIUIAM T10 CIIYXY (CIIyXY M 3pEHHIO) YCIYT CyponepeBoJurKa (Tu(iocypaonepeBoanKa)

BbIBOJbI U ITPEAJIOXKEHUWA
ITo pesynbTaTaM oneHkH Kputepus «OTKPBITOCTD U I0CTYNHOCTh HHGOPMANH 00 OPraHU3aluu»:

[IpuBecty B cOOTBETCTBHE HH(DOPMALIHIO O NEATEIFHOCTH OPTaHM3aNNH KyJIbTYphl HA HH()OPMAIMOHHBIX CTEHIAX B IOMEIICHUSIX OPraHU3alny, pa3MeleHUe ee B Opomopax, Oykierax, B
YaCTHOCTH:

- KOTIUM JIMLICH3UH Ha OCYHICCTBJICHUEC ACATCIIBHOCTH, Mo AJIeKaIeH JIMOCH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATCIILCTBOM Poccuiickoit CDe,uepam/H/I

[TpuBecTH B COOTBETCTBHE HH(OPMALIMIO O ACSTEIBHOCTH OPraHU3aLMH KyJIbTYphl, pa3MEIIEHHON Ha 0(DUIMAIBLHOM caiiTe opranu3anuy B cetd «VHTepHeT», NOPSIKy pa3MeleHus
nHpOpMaIUHN Ha OQUITHATTFHOM CaiTe MMOCTaBIINKA YCIYT B ceTH «HTepHET» cormlacHO TpeboBaHUAM IprKaza MUHUCTEPCTBA KyIbTYphl Poccuiickoit @enepanuu ot 20 pepaist 2015 1. Ne
277 "O0 yTBep>KIeHNUH TpeOOBAHUH K COEPKaHHIO U (OopMe MPeOoCTaBIeHUSI HHPOPMAIINY O ACATEIEHOCTH OpraHU3alnil KyJIbTYpPhI, Pa3MEIICHHOW Ha O(HUIIHATBHBIX CaiTaxX
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCTIOIHUTEIBHON BIIACTH, OPraHOB TOCYJapCTBEHHON BiIacTH cyObekToB Poccuiickoit dexepariiy, opraHoB MECTHOTO CAMOYTIPABIICHUS U
opraHuzaluil KyapTypsl B ceTu "MHTEpHET", B YaCTHOCTH:

- CBUJIETEJIBCTBO O TOCYAAPCTBEHHON PETUCTPAINU

- peIIeHNs YIpEaUTeN sl O CO3MaHNN OpPTaHU3aNH KYJIbTYPHl U HA3HAYCHUN €€ PYKOBOIUTEIIS
- MMOJIOXKEHUS O (PUIHaIax v MpeaCTaBUTEIBCTBAX

- ajgpeca CalTOB CTPYKTYPHBIX ITOIpa3AeICHUN

- pexxuM, rpaduK paboThl OPraHU3AIMU KYJIbTYPhI

- xonus maHa O XJI vim Or0IKETHON CMEThI

- uHbOpMAIIHS O MATEPHATHHO-TEXHHYSCKOM 00CCIICUeHUH

- KOTTUS JTUIICH3UX Ha OCYIECTBICHHUE JACSITEITHHOCTH

- pPE€3YyJIbTaThL HE3aBHCUMOM OIICHKHM Ka4Y€CTBa OKasaHUsd yCJIyr

Ob6ecnieunTs HamMue U QyHKIMOHUPOBAHKE HA OHINATLHOM CaiiTe OpraHU3aliy KyJIbTypbl HHYOPMAIMH O IUCTAHIIMOHHBIX CII0co0ax B3aMMOJIEH CTBHUS € TIOJTyYaTeJsIMH yCIIyT, B
YaCTHOCTH:

- BJIEKTPOHHBIX CEPBUCOB ((hOpM ISt [TOIaUU SJCKTPOHHOTO oOpamieHus (3kano0sl), pasaena "HacTo 3aqaBaeMbie BOPOCHL", MOJYUCHHUST KOHCYIbTAIMH 110 OKA3hIBAEMBIM YCIYTaM U TIp.)

Ilo pe3yjbTarTaM OlCHKU KPpUTEePUus «KOM(I)OpTHOCTI) yCJ'lOBl/lﬁ npeaocraBjaeHUus yCJjayr, B TOM YMCJ/I€ BpeMsl OKUAAHUA MPEAOCTABJICHUA YCTIYI»:
I[OCTyHHOCTI)IO 3allMCHU Ha MOJYYCHUEC yCIIyIru:

- Ha O(UITATIFHOM CalTe OpTraHu3aluu
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ITo pe3ynbTaTaM olleHKH KpuTepusi «0CTYNMHOCTH YCIYT IJIs1 HHBAJIH/IOBY:
O06opyn0BaTh MOMEIIEHHS OPTaHU3AIMU KYJIBTYPhI U MPHUJIETAONIeH K HEH TEPPUTOPUH C YUETOM JOCTYITHOCTH JJISl HHBAIHK/IOB, B Y4CTHOCTH:
- BBIJICJICHHBIMH CTOSTHKAMH [l aBTOTPAHCIIOPTHBIX CPEACTB HHBAUIOB
- CIIeNUAIbHBIMU KPECIaMHU-KOISICKAMH

- CIICIHUAJIBbHO 060py,ZIOBaHHBIMI/I CAHUTAPHO-TUTUCHNYICCKUMHU NMOMEIICHUAMMA B OpTaHU3allnnu

Ob6ecnieunTs B OpraHN3alMy YCIOBHUS TOCTYITHOCTH, TIO3BOJISIONINE HHBAIUAAM MTOJy9aTh YCIYTH HapaBHE C IPYTMMH, B YaCTHOCTH:
- IyOIMpOBaTh AJIsl UHBAJIMIOB T10 CIIyXY ¥ 3PEHUIO0 3BYKOBYIO U 3pUTEIIbHYIO HH(POpMaLnio
- IyOnMpoBaTh HAJIMCH 3HAKaMH, BBITOJHEHHBIMU pesibe(pHO-TOUEUHBIM pHpTOM bpaiins

- IPEIOCTABUTh HHBAIKAAM 10 CIIyXY (CIYXY U 3pPEHHIO) YCIYTH CypJomepeBoaunka (TudaocypaonepeBoianka)
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